JIOPABOTAHHBIE METOJIJMUECKUE PEKOMEH/IAITH
10 PACYETY ITOKA3ATEJIEW HE3ABUCUMOM OLIEHKM KAUECTBA YCJIOBUH
OCYILECTBJIEHUS OBPABOBATEJIBHOM JESATEJIBHOCTU OPI AHU3ALIMAMU,
OCYILECTBJISIOIUMU OBPA30BATEJIBHYIO JESATEJIBHOCTH I1O
OBPA30OBATEJIbHBIM ITPOTPAMMAM BO U1 JITIO

Mocksa, 2024
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[IEPEYEHDB YCJIOBHBIX OBO3HAUEHUI I COKPAII[EHUI

AHKeTUpOBaHUE

BO
Bri6opounas COBOKYITHOCTb
(BBIOOpKA)

I'enepanbHast COBOKYIIHOCTh

I'PBC

IO
Ennneii MOPSIAOK pacdera
rokKasaresei, npukas MuHTpyaa

Poccum or 31 wmags 2018r.

Ne 344u

Monens HOK

Mertoanuyeckre peKOMEHAIUH
HOK, npuka3 Muntpyzaa Poccun
ot 28 nmexadps 2023 r. Ne 899

METOJZl, B KOTOPOM B KadecTBE€ CpeAcTBa Ui cOopa
CBEJICHUN OT PECIOHAECHTAa UCIIOJIb3YETCS CIELHUAIBHO
O(OPMIICHHBII CIIUCOK BOIPOCOB — aHKeTa (MOMKET
IIPOBOJUTHCS B JICKTPOHHOM BUE B MH(OPMAIIMOHHO-
TEJIEKOMMYHUKALIMOHHOM ceTh MHTepHeT).

BbICIIIEEe 00pa3oBaHHUeE.

4acTb  OTOOpaHHBIX OOBEKTOB U3  TIeHepajlbHOU
COBOKYITHOCTH, IIOJIIEKAINX aHKETUPOBAHUIO.
COBOKYITHOCTh BCEX OOydaromuxcsi B 00pa3oBaTenbHON
OpraHu3aluu JJid  OLEHKM  KadecTBa  YCJIOBUH
OCYIIECTBIICHUS ~ 00pa30BaTENIbHON  AESITENHbHOCTU
00pa30BaTeNIbHON OpraHu3alllu.

IJIaBHBIC  PACIOPSANTENN  CPeACTB  (pemepatbHOTO
OroKera.

JOTIOTHUTEIbHOE TTPo(eccCHoHanbHOEe 00pa3oBaHue.
1puKka3 MuHHCTEpCTBA TPyJa M COLMAIbHOM 3allUTHI
Poccutickoit ®enepannu ot 31 mas 2018 r. Ne 3441 «O06
yTBEp)KACHUM EquHOro nmopsiaka pacuera rnokasarenei,
XapaKTepU3yIOIUX OOIMe KPUTEPUH OLEHKH KauecTBa
YCJIOBHM OKa3zaHWsS YCIyT OpraHu3aunusMu B cdepe
KYJbTYPBI, OXpaHbI 3]10pOBbA, oOpa3oBaHusl,
COLMANIBHOTO  OOCHyXHBaHUS U  (eaepaabHbIMU

YUPCIKACHUAMU MEIUKO-COIIHAIbHOM OKCIICPTU3BD).

JnopaboTaHHas MOJETb MO pacyeTry MoKa3aTelnei

HE3aBUCHUMOU OLICHKH KayecTBa yCIOBUI
OCYILECTBIICHUS] ~ 00pa3oBaTeNbHON  JIEATEIBHOCTH
OpraHu3alusaMu, OCYILECTBISAIOIIHUMU

00pa3oBaTeNbHyI0 JIeSTENbHOCTh MO0 00pa30BaTEIbHBIM

nporpaMmmam BBICIIIETO oOpa3zoBaHUs
Y JIOMOJTHUTENBHBIM MPO(ECCHOHAITBHBIM MPOTpaMMaM.
MeTtoauueckie peKOMEH AU [0 OpraHu3aIuu paboTh
B paMKax IPOBCACHUA HE3aBHCUMOU OLCHKU Ka4dyeCTBa

YCIIOBHM OKa3zaHWsS YCIyT OpraHu3anusMu B cdepe



Meroauueckue peKOMEHaluu

1o pacuety nokaszarenaeit HOK

[Topsanok HOK

HOK

OB3
[Tomydarenu o00pa3oBaTENbHBIX
YCIIYT, oOyJaromuecs

o0pa30BaTeNbHbIX OpraHU3aIHii

ITpukaz MunoOpHayku Poccun

ot 31.07.2020 Ne 860

KYJIBTYpBI, OXPpaHsbl 3J10pOBb4, o0pazoBaHus,
CoLMaNbHOrO  oOciyXuBaHusi u  (enepaabHbIMU
YUPSKACHUAMU  MEAUKO-COIIMATBbHON  AKCHEpPTH3BI,
yTBEpXKJEHHbIE TpukazoM Muntpyaa Poccun ot
28 nexabps 2023 1. Ne§899.

nopaOoTaHHBIE METOAMYECKHE PEKOMEHJALUU  I10
pacueTy Ioka3areled HEe3aBUCHMOH OLIEHKM KadyecTBa
yCIOBUH OCYILECTBIICHUS o0pa3oBaTenbHON
JeSITEIbHOCTH  OPraHM3alUsAMHU, OCYLIECTBISIOIINMU
00pa3oBaTeNbHYIO JESTEILHOCTh TI0 00pa30BaTEIbHBIM
porpaMmam BBICILIETO o0pa3oBaHUs
U JIOTIOJTHUTEJIHBIM IPO(ECCHOHATBHBIM ITPOrPaMMaM.
nopabotanHblil [lopsiiok cOopa AaHHBIX [UId pacdera
IIOKa3aTesIe HE3aBUCHMMOW OLIEHKM KAadecTBA YCJIOBHUH
OCYILECTBIICHUSI ~ 0Opa3oBAaTENbHON  JIEATEIHHOCTH
OpraHu3alUsIMH, OCYILECTBIISIOLIUMHU
00pa30BaTeNIbHYIO JEATEILHOCTh 110 00pa3oBaTeIbHBIM
porpaMmam BBICILIETO o0pa3oBaHUs
Y JIONOJIHUTENIbHBIM NPO(PECCHOHAIBHBIM MPOTrpaMMam.
HEe3aBUCHMas OLIEHKa KayecTBa yCIOBUH
OCYILECTBIIEHUS] ~ 00pa3oBaTelNbHON  JIEATEIBHOCTH
OpraHu3aIUsIMU.

OTrpaHUYEHHBIE BO3MOKHOCTH 3710POBBSL.

oOyuaroruecs OpraHu3anui, OCYILECTBISIOINX
00pa30BaTeNbHYIO JEATENILHOCTh M0 00pa3oBaTeIbHBIM
porpaMmam BBICIIIETO oOpa3oBaHUs
U COOTBETCTBYIOLIUM JIOTIOJTHUTEITHHBIM
npodecCHOHATIBHBIM POrPaMMaM.

nprka3 MHUHHUCTEpCTBA HAYKHU M BBICIIETO 00pa30BaHMS
Poccuiickoit ®enepannu ot 31 urons 2020 r. Ne 860 «O0
YTBEPKACHUM TOKa3aTelNell, XapakTepu3yomux oo1mne
KPUTEPUH OLIEHKH KayecTBa YCIOBHM OCYIECTBICHHS
00pa30BaTeNIbHOW  JIEATENIBHOCTH  OpraHU3alusIMH,
OCYIIECTBISIOIIMMU  00pa30BaTeNbHYI0 JEATEeIbHOCTh

no  oOpa3oBaTeNbHBIM  MpOorpaMmMaM  BBICILETO

4



[Tpuka3z MunoOpHayku Poccun

ot 03.09.2020 Ne 1156

PGHPGSCHTB.TI/IBHOCTB

PecrionieHTHI

obOpazoBanus» (3aperucTpupoBano B Munrocte Poccun
07.09.2020 Ne 59677).

nprka3 MUHHCTEPCTBA HAYKU U BBICIIETO 0Opa3OBaHUs
Poccutickoit ®eneparuu ot 3 cenTsa6ps 2020 r. Ne 1156
«O0 yTBEpXKJICHUU TIOKa3aTelieh, XapaKTepU3YIOMINX
o0Imme  KpUTepUHM  OICHKM  KadecTBa  yCJIOBUH
OCYILECTBIICHUSI ~ 00pa3oBaTENbHOH  JIEATEIBHOCTH
OpraHu3aIUsIMH, OCYIIECTBIISIOITMHU
00pa30BaTENbHYIO JEATEIBHOCTD IO JOMOJHUTEIBHBIM
podecCHOHATLHBIM TIporpaMMamy (3aperucTpUpPOBAHO
B Muntocte Poccun 19 okts6pst 2020 1. Ne 60459).
COOTBETCTBUE XapaKTEPUCTHK BBIOOPKHU
XapaKTePUCTUKAM IeHEPAIbHON COBOKYITHOCTH B IIEJIOM.
JUIa, TIPUHSBIINE y4acTHE B aHKETHUPOBAHUU (OIPOCe)
10 BOIIPOCY OIICHKH KauecTBa YCIOBUH OCYIIECTBIICHUS
00pa30BaTeNIbHOW  JESATEIBLHOCTH  00pa3oBaTeIbHOM

OpraHu3ainuu.



1 OBIIME ITOJIOXXEHUW A

MeTtoaudeckue pexkoMeHaanud 1o pacuety mnokasareineit HOK mopaGoranbl B pamkax
WCTIOJTHEHUS 00513aTeNHCTB o roCy1apCTBEHHOMY KOHTPAKTY oT 17.04.2023
Ne 07.2023.244.02.006.028 Ha BbITIOIHEHHE pabOT (OKa3aHUE YCIIYT) JJIs TOCYIAapCTBEHHBIX HYXKI
no mpoekty «COop u o00oOmeHne wuHPOPMAMM O KAdeCTBE YCIOBUH OCYIICCTBIICHUS
00pa30BaTeNbHON JI€ATEIBHOCTH OpraHU3allMsMU  BBICHIETO 00pa30BaHUsA, pPaclIpOCTPAHEHUE
pe3yJIbTaTOB HE3aBUCHUMOW OLIGHKM KauecTBa YCJIOBUH OCYIIECTBIECHUS 00pa3oBaTeIbHOU
nestensHocTHy (Mcnonmautens — OO0 «BepkoHnT CepBuCY ).

OcHoBanust i1 10pabOTKU — BCTyIUieHHe B neiictBue B 2024 roay mpuka3zoB MuHTpyaa
Poccun, pernamentupyronux nposeaeHue npoueaypst HOK:

- npuka3 Muntpyna Poccun ot 27 oktabps 2023 roga Ne 7770 «O BHeCeHUU W3MEHEHUU
B MeTouKy BBISBICHHS U 00OOIIEHUS MHEHUS TPAXKIAaH O KAuyecTBE YCIIOBUH OKa3aHWs yCIyT
OpraHu3aIsaIMH B cepe KyIbTYpbl, OXpaHbl 3I0POBbs, 00pa30BaHus, COMATLHOTO 00CITY)KHUBAHUS
U (enepatbHBIMH YUPESKICHUSIMU MEIUKO-COIUAIBHON SKCIIEPTH3bI, YTBEPKICHHYIO PHUKA30M
MunuctepcTBa Tpyaa u couuaibHou 3ammuThl Poccuiickoit @enepanuu ot 30 oktadps 2018 .

Ne 675u»;

- mpuka3z MunTtpyzaa Poccun ot 28 nexadpst 2023 1. Ne 899 «O06 yTBepxkneHnr MeToIn4ecKux
PEKOMEHALMK [0 OpraHu3aluuu padoThl B paMKax NMPOBENEHUS HE3aBHCHUMOM OLIEHKH KadecTBa
YCIIOBUH OKa3aHUs YCIIyT OpraHu3anusMu B chepe KyIbTypbl, OXpaHbl 37J0POBbs, 00pa30BaHUs,
COILIMATILHOTO 00CTYKUBaHUA U (eAepATbHBIMU YUPEKACHUSIMHA METUKO-COIIUATBHON IKCIIEPTU3BIY.

Meroandeckue pexkomMeHAanuu 1o pacdetry mnokazateneir HOK mopabGotanwsl ¢ yderom
OCHOBHBIX TosiokeHuit denepanbHoro 3akoHa ot 5 mekadps 2017 roma Ne 392-03 «O BHeceHHH
W3MEHEHUN B OTIEIbHBIE 3aKOHOJaTeNbHble akThl Poccuiickoir ®enepanuu 1Mo BOIpocam
COBEPILECHCTBOBAHUSI MPOBEACHUS HE3aBUCUMOM OIIEHKM KayecTBa YCJIOBHM OKa3aHUS YCIyT
OpraHu3alusaIMu B chepe KyJIbTypbl, OXpaHbI 3/J0POBbs, 00Pa30BaHUS, COLIUAIBHOTO 00CTYKUBAaHUS
U (QeaepaTbHBIMU YUPEKICHUAMH MEIUKO-COITUATBHOM AKCIEPTU3bD» (C YYETOM HU3MEHEHUH,
BHOCUMBIX DenepanbHbIM 3aKOHOM OT 21.12.2021 Ne 414-D3 «O06 o0muUX MPUHIUIIAX OPTaHU3AINH
nyOnu4HOI BiacT B cyObekTax Poccuiickoit denepaninn») v B COOTBETCTBUU ¢ « ENMHBIM mopsiaAKkoM
pacueTa Mmokasaresiei, XapakTepu3yomux oOII1e KPUTEPUH OIIEHKH KauyecTBa YCIOBHI OKa3aHUs
yCIyT OpraHu3alusMu B cepe KyJIbTypbl, OXpaHbl 3/J0pOBbs, 00pa3oBaHUs, COLMAILHOTO
oOcinyxuBanuss ©  (emepanbHBIMH  YUPEKACHUSIMH  MEIUKO-COIIMATLHOM  DKCIEPTHU3BDY,
YTBEpKJIEHHBIM npukazoM Muntpyna Poccu ot 31 mas 2018 r. Ne 344n u yuetom ocoOeHHOCTEH
OKa3zaHHs 00pa3oBaTeNIbHbIX YCIYr OpraHU3alUsIMH, OCYLIECTBISIOMKUMU 00pa30oBaTebHYIO

JeSITeNIbHOCTH 110 00pa3oBaTeIbHbIM IIporpaMMam Beiciero oopasosanus u JAI10.


https://docs.cntd.ru/document/727632736

2 METOJIbI CBOPA JIAHHBIX

B cootBerctBun ¢ Moaensto HOK TexHonorust coopa naHHBIX (MH(POPMALUK) O Ka4eCTBE
YCIIOBUH OCYIIECTBJICHUS O0pa30BaTEIbHONW JEATEIbHOCTH IMPEeIyCcMaTpUBaeT HCIOJIb30BAHNE
CIIEYIOIINX METOA0B cOopa HHpOpMAIUH:

— aHanu3 MHGOpPMAIMK O peaTu3aluu 00pa3oBaTEIbHON NEATENbHOCTH, Pa3MEUICHHON Ha
ouIManbHBIX caliTax 00pa3oBaTEIbHBIX OPraHN3aUi;

— BbIe3]] B 00pa3oBaTelIbHbIE OPraHU3alluy JJi OLIEHKH KaueCcTBa YCJIOBHUIl OCYIIECTBICHUS
00pa3oBaTeNbHON 1eATEIbHOCTH;

— aHKETUpOBaHHE OO0ydYarommxcss 00pa30BaTENbHBIX OPTraHU3alMi O KayecTBE YCIOBHM
OCYILIECTBJICHUSI 00pa30BaTEIbHON JIEATENbHOCTH (C IOMOIIbIO aHKETHI, pPa3MEIIEHHOW Ha
CIEIUATM3UPOBAHHOM CaiTe);

- aHKeTUPOBaHHE 00YyYaromMXCsi 00pa30BaTEeIbHBIX OPTaHU3AlMNA ¢ TOMOIIbI0 MOOUIBHOTO
NpUJIOKEHUs TpakaannHa «Hamre MmaeHne».

CocraB 1 00bEM JaHHBIX (B TOM YHCIIC CTENECHb JACTATH3AINN HH()OPMAIIH), TOTy9aeMbIX
B paMKax cOopa U TMOCNeqyIolIel OIEHKH, JOJDKHBI OTBeuaTh TpeOoBaHUSM «EnuHOro mopsaka
pacueTa Mmokasaresiei, XapakTepu3yIomuX OOIIHe KPUTEPUU OIICHKH KauecTBa YCIOBHI OKa3aHUs
yCIyT OpraHu3auusMu B cdepe KylbTypbl, OXpaHbl 3J0pPOBbsl, OOpa30BaHUS, COLMAIBHOIO
oOcinyxuBaHuss H (eaepanbHbIMU YUPEKACHUSIMH MEAUKO-COIIMAIbHOM AKCrepTusbl» (yTB.
npuka3oM Muntpynaa Poccun ot 31 mast 2018 1. Ne 344n).

B kauecTBe mokasarenei JUIsl OLIEHKH KayecTBa yCIOBHM OCYIIECTBICHHUS 00pa3oBaTeIbHON
JESTEIbHOCTH  OpPraHM3alMsIMM, OCYIIECTBIISIIOIIMMHM  O0Opa30BaTEIbHYI0 JAESITEIBbHOCTh IO
00pa3oBaTeNbHBIM ITPOrPaMMaM BBICHIETO U JONOJHUTEIBHOTO MPOPECCUOHAIBHOIO 00pa30BaHus,
JIOJKHBI HCTIOJIb30BAThCS IOKA3aTeNH, yTBEP)KICHHbIE IIpUKa3aMu MUHHCTEPCTBA HAYKH U BBICIIETO
oOpazoBanusi Poccuiickoit ®eneparuun ot 03.09.2020 Ne 1156 (mnst  AOMOJHUTENBHBIX
npodeccnoHabHBIX porpaMm) u oT 31.07.2020 Ne 860 (ji1st 06pa3oBaTEIIBHBIX IIPOTPAMM BEICIIIETO
o0pa3oBaHus).

Pacnpenenenue npuMeHsIeMbIX METOA0B cOOpa JaHHBIX O KAUECTBE YCIOBUI OCYIIECTBICHUS
0o0pa3oBaTeNbHON JEATENbHOCTH OpraHu3anusMu B pamkax mnpoueaypsl HOK mo moxazatensm
OIICHKM TPEJCTaBIeHO B JokyMmMeHTe «Jlopaborannas Monens 1O pacdery IOKas3aTenei
HE3aBHUCHUMOHN OIICHKHM Ka4yecTBa YCIOBUU OCYIIECTBICHUS O0Opa30BaTENbHON JCATEIHHOCTH
OpraHu3alUsIMH, OCYLIECTBISIOIMMU 00pa30BaTENIbHYIO JAEATENBHOCTh 10 00pa30BaTENbHBIM
nporpaMMaM BBICIIEr0 OOpa3oBaHUS U JIOTIOJIHUTENBHBIM MPO(ECCHOHAIBHBIM IPOrpaMMam»

(Tabnuna 2), mopabOTaHHOM B paMKax MCIIOJIHEHHUS 00SI3aTeNILCTB MO TOCYIapPCTBEHHOMY KOHTPAKTY

or 17.04.2023 Ne 07.2023.244.02.006.028 Bux pador (ycmyr) Il.1.«/lopabotka wMomenn



Y MHCTPYMEHTapus MO pe3yibTaTaM ImpoBeaeHHoro B 2023 roay aHaim3a W OOIIECTBEHHOTO
00CyX/1eHusI TaHHBIX cOopa MHPOPMALMU O KayecTBE 00pa30BaTENIbHBIX YCIIYT, MPEI0CTABIIEMBIX
OpraHM3alUsAMH, OCYLIECTBISIOIIMMU O0pa30BaTENbHYIO JAEATEIbHOCTh 10 00pa30BaTEIbHBIM

nporpammam BO u AI10».



3 METOJIUKA PACUYETA ITOKA3ATEJIEN

3.1 Tlokazatenu Juisi OLIEHKH KadecTBa YCJIOBHUW OCYIIECTBICHUS OOpa3oBaTeIbHOU
NESATENIbHOCTH  OpPraHM3alMsIMHM,  OCYIIECTBIISIIOIIMMH  OOpa3oBaTeibHYIO  ACSITEIbHOCTD
1o 00pazoBaTeIbHBIM nmporpaMmmam BBICIIIETO oOpa3oBaHus u JOTIOTHUTEIHHBIM

npodeCCHOHATIBLHBIM IPOrpaMMam

B kauectBe nmoka3zateseil 715 OIICHKH KauecTBa yCIIOBUIM OCYILIECTBIIEHUS 00pa30BaTeIbHON
NESTENIbHOCTH  OpPraHM3alMsIMHM,  OCYIIECTBIISIIOIIMMH  OOpa3oBaTeibHYIO  ACSITEIbHOCTD
1o o0pa3oBaTeNbHBIM nporpaMmmam BBICILIETO oOpa3oBaHus u JIOTIOTHATEITHHBIM
NpoPECCHOHAIBHBIM ~ IIpOorpaMMaM, JIOJDKHBI — HUCIIOJIB30BATHhCS  MOKA3aTeNd, YTBEPXKICHHBIC
npukazaMu MUHHCTEpPCTBA HAYKH U BbICIIero oopazoBanus Poccuiickoit @eneparuu ot 03.09.2020
No 1156 (mst momoaHUTENBHBIX TMpodeccnoHanbHBIX mporpamMm) U oT 31.07.2020 Ne 860 (st

00pa3oBaTeNbHBIX MPOrPAMM BBICHIETO 00pa30BaHUs).

3.2 Anroputmsl pacyera nokasareneiit HOK

ANropuTMBl pacdera IOKaszareJed I OLEHKM KadecTBa YCIOBHM OCYLIECTBICHUS
00pa3oBaTeNbHON  JI€ATENbHOCTH  OpPraHM3alMsIMM, OCYLIECTBISIOIIMMU  00pa3oBaTelbHYIO
JeSITeIbHOCTh O 00pa30BaTENbHBIM IpOrpaMMaM BBICHIETO0 0Opa30BaHMA M JIOTOJHUTEIbHBIM
npodecCHOHATIBHBIM NporpaMMam, J0paboTaHbl C YUETOM:

— OCHOBHBIX TonokeHuit denepanbHoro 3akoHa or S5 gexabps 2017 roma Ne 392-03
«O BHEcEHMH W3MEHEHMH B OTJC/IbHBIC 3aKOHOJAATeNbHbIE akThl Poccuiickoit depepanuu 10
BOIIPOCaM COBEPLICHCTBOBAHUS MPOBEACHUS HE3aBUCUMOM OLIEHKHM KadyeCcTBAa YCJIOBHHM OKa3aHUs
yCIOyr OpraHu3alusMH B cdepe KyJIbTypbl, OXpaHbl 370pOBbs, OOPa30BaHUs, COLHMAIHLHOIO
o0cCIyuBaHUSI U (elepaIbHBIMU YUPEKICHUSIMU MEIUKO-COLUAIBHON AKCIEPTU3BD» (C yuyeToM
W3MEeHEeHUM, BHOCUMBIX DeepanbHbM 3aKOHOM OT 21.12.2021 No 414-D3 «O06 oOuux mpuHIUIAX
opranuzaiui nyOnu4yHOM Biactu B cyObekrax Poccuiickoil @enepanum») U B COOTBETCTBUU
¢ «EnnnpIM mopsiikoM pacuera rnokasateneil, XapakTepHu3yonux o01e KpuTepuH OLEHKH KauecTBa
YCIIOBUHM OKa3aHUs yCIIyT OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl 370pPOBbs, 00pa30BaHUS,
COLIMATILHOTO OOCITYXUBaHUS U (peepaTbHBIMUA YUPEKACHUIMU MEIUKO-COIIMAIbHOM SKCIIEPTU3BI)
(yTB. mpuKa3oM MHHHUCTEPCTBA TpyJla U COLMaNbHOM 3ammThl Poccuiickoit @enepanuu ot 31 mas
2018 r. Ne 344n);

- UI3MEHEHHMH, BHOCHUMBIX B «METONUKY BBISBICHHUS M O0O0OOIIEHHS MHEHUS TIpaxaaH

0 KauecTBE YCJIIOBUH OKa3aHUS YCIyr OpraHu3allisiIMH B cdepe KyJIbTypbl, OXPaHbI 3/10pPOBbS,


https://docs.cntd.ru/document/727632736

00pa3oBaHus, COLUAIBHOTO OOCITYKUBAaHUS U (eepalbHBIMU YUPEKICHUSIMHI MEINKO-COLIMATLHOM
IKCIIepTU3bl» mpukazoM MunTpyna Poccun ot 27 oktsiOps 2023 roma Ne 7771 «O BHeceHHU
W3MEHEHUH B MEeTOIMKY BBISBIICHUS M 0O0OOIICHUSI MHCHHUS TPaX/IaH O KAa4eCTBE YCIOBUI OKa3aHUs
yCIIyT OpraHu3anusMu B cdepe KylbTypbl, OXpaHbl 3J0POBbsl, OOpa30BaHUS, COLUAIBHOTO
oOciayxuBaHusi U (QelepalibHBIMU  YUPSKICHUSMU  MEIUKO-COLMAIBHON  AKCIEPTHU3bI,
YTBEPKICHHYIO IIPUKa3oM MHUHKCTEPCTBA TpyAa U COLMAIBbHON 3amuThl Poccuiickont denepannu
ot 30 oxTsi0pst 2018 1. Ne 675n»;

- yTBEpKIeHU MeToanueckux peKOMEHJAluu 10 OpraHu3auud paboThl B  paMKax
MIPOBEJICHUST HE3aBUCUMOM OIEHKM KayecTBa YCJOBHMM OKa3aHMs YCIyr OpraHu3anusMu B chepe
KyJIbTYpBl, OXpaHbI 3JI0OPOBBS, OOpPa30BaHUs, COIUAIBHOTO OOCITYXHBaHHS U (eaepaTbHBIMU
YUPEXKISHUIMU METUKO-COLMATbHON SKCTIEPTU3HI (YTB. mpuka3zoM MuHTpya Poccun ot 28 nexadpst
2023 r. Ne 899 «O0 yTBepkaeHNN MeToan4ecKiX peKOMEeH IalluH 110 OpraHu3aliK padOThI B paMKax
MPOBEJICHUS HE3aBUCHUMOM OIEHKM KayecTBa YCJOBHMM OKa3aHMs YCIyr OpraHu3anusMu B chepe
KyJbTYPBl, OXpPaHbI 3JIOPOBBS, OOpPa30BaHUsS, COIUAIBHOIO OOCITYXHBaHHS U (eaepaTbHBIMU
YUPEIKACHUAMHU METHKO-COUATBHOM IKCIICPTU3BD»).

ANTOpUTMBI pacueTra ToKazarejned s OLEHKM KadecTBa YCIOBUM OCYUIECTBICHUS
00pa3oBaTeNnbHOI JesITeNbHOCTH MPECTaBIeHbI B Tabuuie 1 11 opraHu3aluii, ocyImecTBISIONINX
00pa3oBaTeNbHYIO JESTEIHHOCTh MO 00pa30BaTENIbHBIM MPOrPAMMaM BBICHIETO 00pa30BaHUS; IS
OpraHu3aIyii, OCYIIECTBISIIONIMX O00pa30BaTeIbHYI JACSATENBHOCTh IO  JOMOJHUTEIHHBIM

HpO(i)CCCI/IOHaJ'II)HBIM InporpamMmmam, aJIrOpUTMbl aHAJIOTHUYHBI.
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Tabmuua 1 — Anroput™el pacdera TOKaszaTeled A OICHKH KadecTBa YCJIOBHI OCYIIECTBICHHUS O0pa30BaTEIbHOM [EATEIbHOCTH OpraHU3alUsMHU,

OCYIIECTBISIONIMMU 00pa30BaTEIbHYIO JESITEIHLHOCTh 0 00pa30BaTEIbHBIM MPOTrPaMMaM BBICIIETO 00Pa30BaHUS U JOMOIHUTEIBHBIM IPOQEeCcCHOHATbHBIM

IIpOrpaMMam
HaumenoBanue
Ne HcToYHUKH JaHHBIX AJITOPUTM pacyera nmoxKazaress
KpUTepus/moKa3aress
|. IToxazamenu, xapaxmepu3syrouue OmMKpbIMoCcmy 1 OOCMYNHOCMb UHDOPpMAyUU 00 Op2aHu3ayuu, oCcyuwecmenaowen oopazoeameibHylo 0esamenbHOCb

11

CootBercTBHE HWHPOPMALUU O
JeSTeTbHOCTH OpraHu3aIum,
OCYILECTBJISAIOUIEH
00pa3oBaTeNbHYIO JICATEITHHOCTh
1o o0pa3oBaTeIbLHBIM
porpaMmam BBICIIIETO
oOpazoBaHUs (manee —
opraHu3zaius), pa3MerieHHoN Ha
001Ie1I0CTYTHBIX
MH(OPMALIMOHHBIX  pecypcax,
CoJIepKaHuIo U MOpsAKY (hopme)
pa3MeleHus, yCTaHOBJICHHBIM

3aKOHOJAaTCJIbHBIMU W HWHBIMU

HOPMAaTUBHBIMHU MPaBOBBIMHU
aKTamMu Poccuiickoit
denepauuu:

- Ha I/IH(I)OpMaI_II/IOHHBIX CTCHAAX
B ITIOMCHICHUHW OPraHU3aIuH;

B pamkax peanu3zaiuu coopa, 0600meHus
¥ aHam3a WHPOPMAIUH, MOJYICHHOH B
dopm,
Opranusanuei-

pe3ynbrare 00paboTKn
3ar0JTHEHHBIX
OlepaTopoM IO pe3yJibTaTaM aHalIu3a
OoUIMATTEHBIX CAWTOB 00pPa30BaTEIHHBIX
OpraHu3aui 51 BBIE3]1A B
o0pa30BaTeNbHyI0  OpraHU3alUI0  JUIs

OLICHKU Ka4yecTBa YCIIOBHI

OCYIIECTBICHUS o0Opa3oBaTesIbHOI
NeSTeIbHOCTH, UICTOYHUKAMH TIEPBUYHBIX
JAHHBIX CIyXaT OQUIMAIbHbIE CANTHI
o0Opa3oBaTeNbHbIX OpPraHU3allUid B CETH
WHuTepHeT u MHPOpPMAIIMOHHBIE CTEH/IbI B
o0pa3oBaTeNbHbIX OpraHU3aIHsIX.
OcyiecTBisieTcs CpaBHEHHUE

- (hakTUYECKH  TPEICTAaBICHHOTO  Ha
opUIMaNbHBIX caiiTax 00pa30BaTEIbHBIX
opranusanuii B cetu MHTepHeT oOBema

nHpopmManuu (KoNmM4YecTBO

Hm_@ — % X (21 HCTeHAi + 21 I/Icai/'lTj) % 100' (11)

I/IHopM—CTeH,u HHOpM—CaﬂT

rae
Y1 Weaiirj — GaxTuyeckuii 00beM uHPOpMANUM  (KOIMYECTBO
MaTepUaliOB/eMUHKIl  WH(pOpPMamuu B COOTBETCTBUU  C

npencraBieHHbM B Tabmuie 3 Monenun HOK anroputmom pacuera,
rae j=1,n;n CyMMapHO€ KOJIMYECTBO MAaTEpPHAIOB/eIMHUI]
uH(pOpMaIIUY, pa3MeIeHUE KOTOPOH YCTaHOBJIEHO HOPMATUBHBIMU

[MpaBOBbIMHU AKTAMH Ha caiite O6p330BaTeHLHOﬁ oprT: aHI/ISaI_II/II/I),

pa3MelieHHOH Ha  oQuUIUaTbHOM  caiitTe  00pa3oBaTeNbHOI
opranusaiuu B cetu HTepHeT;
21 Uerenni — Gaxtuuecknii o6beM uHGOpManum (KOIMYECTBO

MaTepuajoB/eIMHULl  WHPOpMaLUU B COOTBETCTBUU c

npenacraBieHHbIM B Tabmuie 4 Monenn HOK anroputmoMm pacuera,
rie [ =1,m;m — cymMMapHO€ KOJHWYECTBO MaTEPHAIIOB/€IUHHII
nH(pOopMalnH, pa3MeleHHe KOTOPOH YCTaHOBJIEHO HOPMAaTHBHBIMU
MPaBOBBIMU aKTaMH Ha CTEHJE B TOMEIIEHWHU 0O0pa30BaTEIHHOU

OpraHu3alii), pa3MEIIEeHHOW Ha CTEeHJIEe B  IOMEIICHUU

00pa3oBaTeNbHOI OpraHu3alnu;
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HaumenoBanue

Ne M CcTOYHUKH TaHHBIX AJITOPUTM pacueTa nmoxkasareJst
KpHUTepHsi/MoKa3aTeJis
- Ha opUIATEHOM caiite | Marepuanos/enuuul - uHGopMaun) ¢ | Uyopy—caiir — 00beM HHPOPMALHMHK (KOTHYECTBO MATEPUATIOB/CAMHHUIL
OpraHu3anvu B | INIAHOBBIM 00BeMOM (KONMMIECTBO | prdhopmanmu), pasMeIeHne KOTOPOil YCTAHOBICHO HOPMATUBHBIMH
UH(POPMAIIMOHHO- MAaTePHaJIOB/CIMHAL  HHOPMALHH) O IIPaBOBBIMHU aKTaMH Ha caiiTe 00pa30BaTeIbHON OpraHu3aIiig;
TCHGKOMMYHHKaHHOHHOﬁ cetu | ACATCIIBHOCTH O6pa3OBaTeJ'IBHOI/I I/IHOpM—CTeH,E[ o0LeM I/IH(bOpMaI_II/II/I (KOJ’II/I‘ICCTBO
OpraHu3aliy, KOTOPBIA JOJDKEH OBITh .
HNuTtepner. P iu, p A MaTepUaIOB/eIMHUIl HWH(POpPMAIMK), pa3MEIICHUE KOTOpOH Ha
pasMerieH Ha 0O0IIeTIOCTYTHBIX .
CTEH/I€ B IOMELLEHUU 00pa30BaTEIbHOM OpraHu3aluy YCTaHOBIJIEHO
MH(OPMALIMOHHBIX pecypcax B
HOPMATUBHBIMH ITPABOBBIMU aKTAMHU.
coorBercTBUM ¢  [locraHoBneHHEM

IIpaBurensctBa Pocculickonn ®@enepannn
or 20 oxtsa6ps 2021 r. Ne 1802 «O6
yrBepkaernn [lpaBuin pasmemieHus Ha
ounmansHOM caiiTe 00pa30BaTEIbHOM
OpraHu3aIu B UH(POPMALIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOM ceTi MHTepHeT
u  oOHOBieHus  uHPopManmuu 00
0o0pa3oBaTeNbHON OpraHu3aliy, a TaKKe

O TPU3HAHUU  YTPATUBIIMMH  CHUIY
HEKOTOPBIX  AaKTOB M OTHEJIBHBIX
ITOJIOKEHUHN HEKOTOPBIX aKTOB
IIpaBurenscTBa Poccuiickoi

@enepan» W C y4€TOM IpUKas3a
denepanbHOil CykObl 1O HAA30py B
chepe oOpazoBaHus u Hayku oT 14
2020 . Ne 831 «O0
YTBEPKICHUH TPeOOBaHUN K CTPYKType

aBrycra

opuIIMaIBLHOTO caiTa 00pa30BaTEIHHOU

[To kaxxnoMmy (QakTU4YEeCKH pa3MElIeHHOMY Ha HH(POPMAIMOHHOM
cTeHae WH(OPMALMOHHOMY HCTOYHHKY OLIEHKAa MPOBOAMUTCS IO
cnenyroriei Gopmye:

__ pqmoa
I/ICTeH,[li =H

aKT yn06
CTEHJ, [ X U ; X U

CTEeH[J 1 CTeHJ, i’ (12)
rae

non
CTeHs, i

I/IH(l)OpMaIII/IOHHOl"O HCTOYHHKA B COOTBECTCTBHUH C IMPEACTABIICHHBIM

pe3yjibTaTbl OHCHKH HaAJIWYUA W  IMOJIHOTHL i-ro

B Tabnuie 4 Moaenu HOK anroputmom pacuyera;

aKT
CTeHs, i

I/IH(i)OpMaI_II/IOHHOFO HCTOYHHUKA. AHFOpI/ITM AJi1 pacyeTa:

— PE3YJIbTAaThl OLICHKU aKTYyaJIbHOCTU U JOCTOBCPHOCTU 1-TO
1 —
I/IH(I)OpMaLII/I}I dKTyaJibHa: HOPMATUBHBLIC HNOKYMCHTBI, JIOKAJIBHBIC

HOPMATUBHBIC AaKTbl W IIp. OOHOBJICHBEI B COOTBETCTBUH C
,HCfICTByIOIJ.[HM 3aKOHOJAaTCIIbCTBOM, nHasda I/IH(I)OpMaI_II/ISI
COOTBECTCTBYCT JEHCTBUTEIILHOCTU — MECTO HaXOXICHUA

opranuzanuy, Trpaguk paOoTbl, CBEIEHHS O pPYKOBOJIUTENE U
coTpyaHuKax u mp.; 0,5 — uadopMarys HeakTyaabHa;
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HaumenoBanue
KpUTepus/noKa3areJis

HcToyHNKH JaHHBIX

AJITOPUTM pacyeTa MmoKa3ares

OpraHu3aluu B nH(OPMAIMOHHO-
TEJICKOMMYHUKAILIMOHHOM ceTu MHTepHer
u ¢dopmaTy TpPEACTABICHHS HAa HEM
uapopmanum» (C y4eTroM H3MCHEHHH,
KOTOpbIE MpUKazamMu
@denepanbHOil CciykObl 1O HaA30py B
cdepe oOpa3zoBaHUs U HAYKU OT 9 aBrycra
2021 1. Ne 1114, ot 7 mast 2021 r. Ne 629
u ot 12 stuBapst 2022 r. Ne 24);

- hakTHUecku

BHCCCHBI

IIPEICTaBICHHOIO  Ha
WH(POPMAIIMOHHBIX CTeHAAaX B

o0Opa30BaTeNbHbIX OpraHU3alusIX o0bemMa

nHpopmanuu (xonmMyecTBO
MaTepuajoB/eluHUll HUH(popmanuu) ¢
IJIAHOBBIM o0beMoM (Konm4ecTBO
MaTepuajoB/eIUHULl UHPOpMalUu) O
JeSITeIbHOCTH o0Opa3oBaTeabHOM

OpraHu3all¥, KOTOPBIH JOJKEH OBITh
pa3MelleH Ha CTeHJaX B COOTBETCTBUHU C
Monenrsio HOK;

- aKTyaJIbHOCTh U JIOCTOBEPHOCTh
nHpopManuu, a TaKKe YIOOCTBO W
JOCTYITHOCTh uH(popMauu (B
COOTBETCTBUU c Metoanyeckumu

pexomennanusimu HOK).

yAo6
I/ICTEHA i

I/IH(l)OpMaHI/IOHHOFO HCTOYHHKA. AJ'IFOpI/ITM IJIs pacyeTra: 1- CTCHAbI,

— pe3ynbTaThl OIEHKU YAOOCTBA MU JOCTYNMHOCTH 1-TO

HAa KOTOpBIX pa3MelleHa JaHHasg HHQOpMAIUsa, JOCTYITHbI
HEOTPAaHMYEHHOMY KpYry JHI[, Ha BXOJ¢ B OpraHU3AIMIO,
paccTosiHuE [0 CTEHIOB M BBICOTA pa3MelleHuss HHPOopMaluu
MO3BOJISIIOT 03HAKOMUTHCS C HE Oe3 OCIOXKHEHHH, B YI0OOHOM st
yreHus popmare, Ha ypoBHe a3 oOyuatonuxes (1,5 m. +/- 10% ot
10J1a), IeYaTHbIe MaTepuabl (OPOIIIOPHI, OYKIETHI U Mp.) JOCTYITHbI
TUTS MOJTy4JaTes yCIyTH MecTax, MPEyCMOTPEHHBIX
YIOJHOMOYEHHbIM opraHoM Biactu; 0,5 — uH(poOpMaIus ecTh Ha
cTeHje (B MeYaTHBIX MaTepHaliax), HO JUIsl €e MOUCKa HeoOX0IuMO
MPUIOKUTh 3HAYUTENIbHbIE YCHJIHS (CTEHABl PACIIONOXKEHBI HE Ha
MEPBOM 3TaXKe, TOCTYM K HUM OTpaHHYEH, IIeYaTHbIe MaTepHallbl He
pa3MeIICHBI B YCTAHOBIICHHBIX MECTAX H TIp.).

ITo KaXJIOMy

dakTUyecKn ~ pa3MEIIeHHOMY  Ha  caiite

MH(OPMALOHHOMY HCTOYHHUKY OLIEHKa IPOBOAMTCS 110 CIAEAYIOLIEH
dbopmyre:
Measir j = ANSE X AT x W90 (1.3)

CauT j CauT j cailT j’

rIe

caiirj — DE3YJbTaThl OIEHKM HAIM4Msl M TOJNHOTHI  -TO
UH()OPMAIIMOHHOTO HCTOYHHKA B COOTBETCTBHH C TIPEICTaBICHHBIM

B Tabnuie 3 Moaenmu HOK anroputmom pacyera;
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HaumenoBanue

KpHUTepHs/noKa3aresisi

HcToyHNKH JaHHBIX

AJITOPUTM pacyeTa MmoKa3ares

aKT

caiir j — PE3YJIBTATBI OLEHKU aKTyaJIbHOCTH M JIOCTOBEPHOCTH J-TO

1 —
uHpOpMalKs aKTyajlbHa: HOPMATUBHBIE JOKYMEHTHI, JIOKAJIbHBIC

UH(POPMALIMOHHOTO HMCTOYHUKA. AJITOPUTM JJIsl pacyera:

HOPMATUBHBIC AaKTbl W IIp. OOHOBJICHBEI B COOTBETCTBHUHU C

JIEHCTBYIOIAM 3aKOHO/IATEIIbCTBOM; uHas uH(popManus

COOTBECTCTBYCT IIGﬁCTBI/ITGJIBHOCTH - MECTO HaXO0XICHUA

opraHuzanuu, Tpaguk pabOThl, CBEIEHHS O pPYKOBOIUTEIE U
coTpyanukax u mp.; 0,5 — uaopMaIys HeakTyaabHa;

yA06
I/IcaﬁT j

I/IH(bOpMaI_II/IOHHOFO HCTOYHHKA. AHFOPHTM U1 pacducTa:

— pe3yJbTaThl OICHKM YI00CTBAa M JIOCTYNHOCTH |-TO
1 —
uHpopMaLUs JEeTKO J0CTYIHA, HOHATHO U JIOTMYHO PACHOJIOKEHA,
MOJKET OBITh HaliieHa uepe3 BCTPOCHHBIM OUCKOBBIN CEpBUC caiTa;
0,5 — uHpopMmanus ecTh Ha caifTe, HO JUId €€ MOUCKa HEOOXOIMMO
OPUIOKHUTh 3HAUUTENbHBIE YCHIMS (HET TMOHMCKa 110 CalTy,
HENpPO3payHOe MEHIO U IIp.).

1.2

Hannuue Ha caifre nuadopmarun

O JIMCTAaHIMOHHBIX
oOpatHoI CBSI3U
B3aUMOJICHCTBHS
MOJyYaTeIsIMH  YCIIyT
(GYHKIIMOHUPOBAHUH:
- CBEICHUN O
tenedoHax;

00

BHCKTpOHHOﬁ IIOYTHI;

- CBeleHUH

crocobax

u
C
n #Hx

KOHTAKTHBIX

aapecax

B pamkax peanuzauuu c6opa, 060011eHUS
U aHanm3a MH(OpPMALUH, TIOIYYECHHOH B
dopm,
Opranuzanuei-

pe3yabTare 00paboTKu
3aMOTHEHHBIX
orepaTopoM TO pe3yJbTaTaM aHaIHu3a
oUIHANTBEHBIX CAWTOB 00pa30BaTEIbHBIX
OpraHu3aIfii, UICTOYHUKAMU TEPBUYHBIX
JTaHHBIX CIyXaT OQUIMAIbHbIE CANTHI
00pa3oBaTeNbHBIX OPTaHU3AlHUNA B CETH

Hutepner.

(1.4)

H,C[I/ICT = T,E[I/ICT X C,E[I/ICT'
rne
Tjuer — KOIMYECTBO OaIOB 332 KaXIbIi JUCTAHIMOHHBIA CIIOCOO
B3aMMOJICHCTBUS ¢ TofydaTessMu yeiryr (o 30 OaioB 3a Kak bl
croco0);

Cpucr — KOMMYECTBO (DYHKIMOHUPYIOIIUX TUCTAHIMOHHBIX CIIOCOO0B
B3aMMOJICHCTBUS C MOJIy4aTeIsIMU YCIyT, HHQOpPMAILIUS O KOTOPBIX

pasMmemieHa Ha  OopUIMATBLHOM  calTe  oOpa3oBaTeIbHOMN

OpraHu3aIuy.
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HaumenoBanue
KpUTepus/noKa3areJis

HcToyHNKH JaHHBIX

AJITOPUTM pacyeTa MmoKa3ares

- CBEIGCHUH 00 DJIEKTPOHHBIX
cepBucax (dopMa s MOAAYU
3JIEKTPOHHOTO oOparieHus
(>xano0sl, MIPEUIOKEHHUS ),
MOJlyYeHHE KOHCYJbTAllUU IO
OKa3bIBAEMBIM YCIIyIaM U UHBIX);
- paznena «Yacrto 3amaBaeMble
BOTIPOCHIY,

- TEXHUYECKOU BO3MOXHOCTHU
BBIPAKCHUS
yCIIyT

YCIIOBUM

MOJIyYaTeNIsIMH

MHCHUA (¢} Ka4deCTBEC

yCIIyT
opraHu3anueil (HaIuyue aHKeThI

OKa3aHusd

UL ompoca TpaxIaH WA

TUIEPCCHIIKY Ha HEe).

Ocy1ecTBisiercs poBepKa
(GYHKIIMOHHPOBAHUS JHUCTaHI[MOHHBIX
Croco6oB oOpartHoit CBSI3H u

B3aUMOJICHCTBHS C MOJTyYaTeIsIMH yCIIyT,
uHpOpMaIUg O KOTOPBIX MpPECTaBICHA
Ha o¢uIIHaTBEHBIX calTax
00pa3oBaTEeNbHBIX OPraHU3alNH, a TaKXKe
KayecTBO (YHKIIMOHHPOBAHUS KaXIOTO
crocoba

NUCTAHIIMOHHOI'O oOpaTtHo#

CBS3U U B3aUMOJIEUCTBHUS.

B coorBercTBUM mpukazamMu MHHHCTEpCTBA HAYKH W BBICIIETO
obpazoBanus Poccuiickoit @exeparuu ot 03.09.2020 Ne 1156 (s
JIOTIOJTHUTENBHBIX MPO(ecCHOHANBHBIX Mporpamm) u ot 31.07.2020
Ne 860 (mist 0Opa3oBaTeNbHBIX MTPOTPAMM BEICIIIET0 00pa30BaHUs) B
KAauecTBE JIUCTAHLMOHHBIX  CIIOCOOOB  OOpaTHOM  CBSI3U U
B3aWMOJICHCTBHS C TIOyYaTeNsIMU YCIIyT TPU OLEHKE MOKa3aTels
paccMaTpUBaIOTCS:

1) renedon;

2) 2JIEKTPOHHAS 110YTa;

3) a7eKTpOHHBIC CcepBUCHI (opMa s MOJaYM  DIICKTPOHHOTO
oOpamieHus, morydeHre KOHCYJIbTAIH 110 OKa3bIBAEMbIM YCITyTaM);
4) pasnen caiita «JacTo 3a7aBaeMble BOIPOCHI»;

5) TexHuueckass ~ BO3MOXKHOCTb  BBIP@KEHHS  MOJYYaTCIIIMH
00pa30BaTeNbHBIX YCIYyT MHEHHUS O KadecTBe OKa3aHUs YCIyT
(HaymuMe aHKeTHI JJIS OIIpoca IpakJlaH MM TUIIEPCCHUIKH Ha Hee).
KomndectBo  QyHKIMOHHMPYIONMX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aWMOJICHCTBHS C TOyYaTeNsIMU YCIIyT, HHPOPMAIUS O KOTOPHIX
pa3menieHa  Ha caire

opuUIaIEHOM o0Opa3oBaTenbHOI

OpraHu3aIiy, pacCUNTHIBACTCA IO cleaAyIoueil popmyie:

C,L{HCT = i5=1 CIL'MJI X C?YHK X C};a‘{’ (15)

rac
C;®" — Hannume Ha caiite cBeieHnit 00 i-M AUCTAHIIMOHHOM CIIOCO0e
o0paTHOW CBSI3M ¥ B3aUMOJICHCTBHS C IIOJydYaTeNsIMH  YCIIyT.

AnroputM pacueta: 1 —ectp, 0 — HeT;
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HaumenoBanue
KpUTepus/noKa3areJis

HcToyHNKH JaHHBIX

AJITOPUTM pacyeTa MmoKa3ares

dyn
G
o0paTHOW CBSI3M M B3aUMOJICHCTBUSL C TIONYYaTeNIMU YCIYT.

K -
— OlICHKa (PYHKIIMOHUPOBAHUS I-TO JUCTAHIIMOHHOTO CIoco0a

Anroput™m pacuera: 1 — Qynkumonupyer (ectb otBer), 0 — He
(bYHKIHOHUPYET;

Ci*! — omenka kauecTBa (HYHKIHOHUPOBAHUSI I-T'O TUCTAHIIHOHHOTO
crocoba OOpaTHOM CBS3M W B3aUMOJEHCTBUSI C IOMyYaTeIIIMH
ycIayr. AIropuT™ pacdera: | — B IOJTHOM 00beMe B YCTaHOBIICHHBIC
cpoku; 0,5 — YacTUYHO, KOMMYHHKALHUS JOCTYITHA IOIYYaTessiM
yCIIyT, HO OOIIEHHE MPOUCXOIUT HE B J0OpOXKENaTeNbHON (opme
K JApYruMm
opranu3zanuu; 0 — OTBET HE MONIyUYeH, IpodJieMa He pelIeHa.

WK I[IPOUCXOOIUT IICpcaJapccanus COTpyAHHKaAM

IIpenensnoe 3navenne I, .. — 100 6amnnos.
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Hons oOyJaromuxcs,
yIOBJIETBOPEHHBIX

OTKpPBITOCTBIO,  TOJHOTOH U
JOCTYIMHOCTBIO HWH(pOpMAIUU O
JeSITeIbHOCTH OpraHH3aIlHH,
pa3MeIEeHHON Ha
WH(OPMALIMOHHBIX CTEHJaX B
MOMEIIIEHUU OpraHMu3aliM, Ha
caiite (B % ot oOmero yucna

OIIPOIICHHBIX 00YYAFOIIUXCH).

B pamkax peanu3zaiuu coopa, 06001eHus
W aHamu3a wWHGPOpPMAIIMU, TOJYYCHHOH
Opranu3anuei-onepaTopom B pe3yJibTaTe
o0paboTku 3aMOJTHEHHBIX

PECNIOHACHTAMU  AHKET, UHCTOYHHKAMH

NEPBHUYHBIX JTAHHBIX CJIYKAT OTBCTHI

PECIIOHACHTOB HA BOIIPOCHI AHKCTHI.

orkp _ 1 Ycrenn
Iy, " = 5 X

ity %100, (1.6)

061]—CcalT

Yo6m—creng
PI(S

Y crenn — CYMMapHBbIi 6aj1 BceX 00y4aroIuxcsi, YA0BIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM W  JOCTYHHOCTHIO  HH(pOpMAIHH,
pa3MelieHHOH Ha WH(GOPMAIMOHHBIX CTEHJAaX B MOMEIIEHUU
00pa3oBaTeNbHOI OpraHu3alnu;

Y caiir — CYMMapHBIM 0aJT BCEX OOYYaIONIUXCS, YIOBICTBOPEHHBIX

OTKPBITOCTBIO, TOJHOTOM W  JOCTYHHOCTHIO  HH(pOpMAIH,
pa3MelieHHOH Ha  oQUIMAIbHOM  caiitTe  00pa3oBaTeNbHOM
OpraHu3aIuy;

Yo6m—cren YHCIO OMNPOIICHHBIX ToOTpeduTenei  ycmyr,

OTBCTUBIINX Ha BOIIPOC 00 YAOBJICTBOPCHHOCTU OTKPBITOCTHIO,
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MOJHOTOW ¥ JOCTYHNHOCThIO HH(pOpMAIMM, pa3MEIIeHHOW Ha
MHPOPMALMOHHBIX CcTeHAax (m. | aHKeThl, NpEACTaBICHHOW B
ITpunoxxenuu 5 k [opsaky HOK);

Y 0611— caitr — YMCIIO OIPOIIEHHBIX IOTPEOUTENEH YCIIyT, OTBETHBILUX
Ha BONpPOC 00 YJIOBIETBOPEHHOCTH OTKPBITOCTBIO, IOJHOTON H
JIOCTYITHOCTBIO HMH(GOpPMAILIMK, Pa3MEIICHHOW Ha OQUIUATLHOM
caiite = oOpa3oBaTesibHOM  opranu3zauuu (M. 3 aHKETHI,
npencraBieHHol B [lpunoxenun 5 k [Hopanky HOK).

3na4enus Y crenns Yeaiirr Yosm—crens B Yosm—caiir ONPEAEIAIOTCA 1O
pe3yJibTaTaM CTaTHCTUYCCKOW O0OpabOTKH OOIIEro KOJIHYeCTBa
3all0JIHEHHBIX aHKeT Ha caite http://nok-mon.ru/ anst KOHKpeTHOH
00pa3oBaTesIbHON OpraHu3alllu.

Verenn = 3 X (Verany + Yoot + VAG) x 100, (L.7)

CTeHJ,

OTKp
yCTeHa

OTKPBITOCTBIO MH(OpPMAlIUU, pa3MeIeHHOH Ha MH(pOpPMalMOHHbBIX

— cyMMa OaiyioB BceX OOYyYaroUIMXcs, yIOBIETBOPEHHBIX

CTeHJaX B  IOMEUIEHHH  OOpa30BaTeNbHOW  OpraHU3aluH,
paccuMTaHHasi B COOTBETCTBHH ¢ anroputMoM: 1,0 — ynoBieTBopeH,
0,75 — ynoBneTBopeH yacTH4HO (1. 2.1 aHKEThI, IPEICTaBICHHON B
[Tpunoxenuu 5 x [Nopsaky HOK);

Yereny — CyMMa 0auioB BceX 0OYYarOIMXCS, YIOBIETBOPEHHBIX
NOJHOTOW WH(pOpMalMK, pPa3MENIeHHOM Ha WH(GOPMAaIMOHHBIX
CTeHJaX B  IOMEUIEHHH  OOpa30BaTeNbHOW  OpraHU3aIuH,
paccuMTaHHasi B COOTBETCTBHH ¢ anroputMoM: 1,0 — ynoBieTBopeH,
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HcToyHNKH JaHHBIX

AJITOPUTM pacyeTa MmoKa3ares

0,75 — ynoBneTBOpeH 4acTHYHO (I1. 2.2 aHKETHI, IPEJCTaBICHHON B
ITpunoxxenuu 5 k [opsaky HOK);

Yerens — CyMMa OaloB BCEX OOYYaIOLIMXCS, YIOBICTBOPCHHBIX
JIOCTYITHOCTBIO MH(GOPMAIIUHU, pa3MEIICHHOW Ha MH()OPMAIIMOHHBIX
CTCHJAaX B  IIOMEIICHMH  00pa30BaTeJbHOM  OpraHU3aluH,
paccuMTaHHasl B COOTBETCTBHH ¢ aniroputMoM: 1,0 — ynoBiieTBOpeH,
0,75 — ynoBneTBopeH 4yacTH4HO (1. 2.3 aHKEThI, IPEICTABICHHOI B

[Tpunoxxenuu 5 k [opsaky HOK).
ycaﬁT = %X (yOTKp + yHOJIH + yﬂOCT) % 100’ (18)

CaWT CauT CalT

yoncp

cTengy cymMMa 0amIoB Bcex 06yanOH_[I/IXC${, YAOBJICTBOPCHHBIX

OTKPBITOCTHIO HH(OPMALIMHU, Pa3MEILIEHHOW Ha OPUIIMATILHOM CalTe
00pa3oBaTeNIbHON OpraHM3allM, pacCuuTaHHasi B COOTBETCTBUU C
airoputMoM: 1,0 — ynoBneTBopeH, 0,75 — yIOBIETBOPEH YaCTUIHO
(n. 4.1 anketsl, npencraBieHHod B Ilpunoxxkenun 5 k Ilopsaxy
HOK);

Yereny — CymMMa 0aiaoB BceX 0OydarOIMXCS, yIOBIETBOPEHHBIX
MOJIHOTOM MH(OpMaIuu, pa3MeleHHOW Ha OQUIIMaIbHOM CcalTe
00pa3oBaTeNIbHON OpraHM3allM, pacCuuTaHHasi B COOTBETCTBUU C
airoputMoM: 1,0 — ynoBneTBopeH, 0,75 — yIOBIETBOPEH YaCTUIHO
(n. 4.2 anketsl, npencraBieHHod B Ilpunoxkenun 5 k Ilopsaxy
HOK);

Yerens — CyMMa 0amioB BceX OOYYaIOIIMXCS, YIOBICTBOPEHHBIX
JOCTYITHOCTBIO HMH(OpMAIK, pa3MeIeHHOW Ha oduIuaIbHOM
caiite o0pa3zoBaTenbHOU OpraHu3aIHH, paccurTaHHas
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HcToyHNKH JaHHBIX

AJITOPUTM pacyeTa MmoKa3ares

B cooTBeTcTBUU ¢ anroputmMom: 1,0 — ymoBmerBopeHn, 0,75 —
YAOBJIETBOpEH dYacTU4HO (1. 4.3  aHKeTbl, MPeACTaBICHHON
B [Ipunoxenuu 5 x [Hopsaxky HOK).

B cnyuae npeacraBnenuss MunoOpHayku Poccun pesynbratoB
aHKETUPOBaHUs O0OydYaloIUX OpraHu3alMil C HCIOJIb30BAaHUEM
MoOunpHOro  mpuioxenuss «Hame  MHeHue» B CpOKW,
ycraHoBieHHble OOuiectBeHHbIM coBeToM HOK mo mpoBenenuto
npouenypsl HOK B TekymeMm roay, u Npu yCIOBUU TNPUHATHS
Oo6mectBennsiM coBerom HOK pemrenust 00 mx HCIONB30BaHMHU,
npu pacdere nokaszarens no Gopmyne 1.4 sHaueHust Y oreun, Y caiir:

Yosm—crens B Yopu—caiir JOIKHBI OBITH CKOPPEKTUPOBAHBI:
_ MOOIIPUI
yCTeH/:[ - yCTeH/IL + yCTeH/IL ’ (19)
_ MOOTIPUI
ycal?rr - ycaﬁT + ycaﬁT J (110)

6
LIOGLLI—CTQHA = LIOﬁLLI—CTeH,E[ + LIMO e (111)

06L—CTeH]’
— MOOGIIPUI
LIO6LLL—CaI>iT - LI061.1.1—ca171T + qoﬁm_caﬁrpl (112)
rae
yM06nppm o 6 6
CTeH/ - CyMMapHbIN aJlll BCEX 00yYaromuxc4,

YAOBJIETBOPEHHBIX OTKPBITOCTBIO, IOJIHOTOM M JOCTYIHOCTBIO
uHpOpMallUK, pa3MEIIeHHOW Ha WH(POPMALMOHHBIX CTEHJaX
B IIOMEIIEHUN 00pa3oBaTeibHON opraHu3auuu (M. 2 THUIIOBOH
aHKETBHI, NMPeJICTaBIeHHON B «MeToiKe BBISBICHHUS U 0000IIEHUS
MHEHUS TpaXJaH O KadecTBE YCIOBUM OKa3aHUS  YCIyr
opraHuzaiusiMu B cdepe  KyJIbTypbl, OXpaHbl  30pPOBbS,
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AJITOPUTM pacyeTa MmoKa3ares

00pa3oBaHusi, COLMAIBHOTO OOCITY>XKUBaHHS U (eaepalbHbIMU
YUPESKACHUAMH MEIUKO-COLMANBHON SKCHEPTU3bl» (B pPEIaKIUH
npukasza Muntpyaa Poccun ot 27 oktsa6ps 2023 rona Ne 777H)), o
pe3yabTaTaM aHKETHPOBAHUS C HCIOJIB30BAHUEM MOOHIBLHOTO

npunoxenus «Hame maeHue;

yM06HpI/IJ1
cauT

CyMMapHbId  Oaym1  BCeX  OOydYaroIImuxcs,
YIOBJIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOM M JOCTYNHOCTBIO
uHpopMaluuy,  pa3MEIleHHOM  Ha  oduuuaipHOM  caiite
oOpa3oBaTenbHOW  opraHmzauuu (M. 4  TUIOBOM  aHKETHI,
IPEJCTaBICHHON B «MeTouKe BbISBICHHUS M 0000IEHUs] MHEHUS
rpaXJaH O KadyecTBE YCJIOBMH OKa3aHUs YCIYyT OpraHU3alusMu
B chepe KyJIbTYpbl, OXpaHbl 310pPOBbs, 00pa30BaHNUs, COLMATILHOIO
oOciyxuBaHusi M (efepaJbHbIMU  YUPSKICHUAMU  MEIUKO-
COLIMAJIBHOM SKCHEepTH3bD» (B peAakiuu npukasa Muntpyaa Poccun
ot 27 okTs10ps 2023 rona Ne 777H)), 110 pe3yibTataM aHKETHPOBAHHUS

C HCIIOJIb30BAHHEM MOOHUIHLHOIO MMPUITOKCHUS «Hare MHCHHUC),

qmoﬁnpnn
061—CTEeH/

— YHCJIO OMNpPOILIEHHBIX MOTpeOHUTeNnedl  yCIiyT,
OTBETHUBILKMX Ha BONPOC 00 YIOBIETBOPEHHOCTH OTKPBITOCTHIO,
MOJIHOTOM M JOCTYHMHOCTHIO HWHGOpMallMU, pa3MEIIeHHONW Ha
MH(OPMALMOHHBIX CTeH 1aX (T1. 1 TUIIOBOI aHKETHI, IPEICTaBICHHON
B «MeTtonuke BbISIBICHHS U 00OOIIEHUS MHEHHUS TpakIaH
0 Ka4eCTBE YCJIOBHM OKa3aHWsl YCIyr opraHu3amusMu B cdepe
KyJbTYpbl, OXpaHbl 3/I0pOBbs, OOpa30OBaHMs, COLMAILHOTO
oOciayxkuBaHuss U  (¢efepalbHbIMU  YUPESKICHUSIMH  MEIUKO-

COLIMAJILHOM AKCIIEPTU3bI» (B peAakiuu npukaza Muntpyaa Poccuu
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ot 27 okTs10pst 2023 rona Ne 777H)) ¢ UCIIOJIb30BAaHHEM MOOHIILHOTO
npuinoxenus «Hame maeHuey,

Y 0611— caitr — YUCIIO OIPOIIECHHBIX IIOTPEOUTENEH YCIIyT, OTBETHBILUX
Ha BOMpPOC 00 YAOBIETBOPEHHOCTH OTKPBITOCTHIO, MOJHOTON
U JIOCTYITHOCThIO HMH(OpPMAIMH, pPa3MEIEHHOW Ha OQPHUIIHATEHOM
caiite oOpa3oBaTelIbHON opraHu3anuy (M. 3 THIIOBOH AaHKETHI,
NPEJCTaBICHHON B «MeToquKe BBISBICHHS M 000OIIECHUS] MHEHUS
rpaX/JaH O KayeCTBE YCIIOBUM OKa3aHMs YCIyT OpraHU3alMsIMU
B cepe KyJbTyphl, OXpaHbl 3/I0pPOBbs, 00PA30BaHUS, COLIMAIBHOTO
oOciy)xuBaHusi ®  (eAepaTbHbIMU  YUPSKICHUSAMH  MEIUKO-
COLIMAJILHOM AKCIIEPTU3b» (B peAakiuu npukaza Muntpyzaa Poccuu
oT 27 okT1si0pst 2023 roma Ne 777H)) ¢ uCnoNb30BaHUEM MOOMIBHOTO

npuioxenus «Hame mHeHne».

Il. Iloxazamenu, xapaxmepu3syiowue Komep

OpnHOCMb yCJZOGLH/Vl, 6 KOmopblx ocyujecmejsiemcs 06pa30€ameﬂbHClﬂ oessmenibHOCMb

2.1 ObecnieueHne B OpraHU3aIUU

KOMQOPTHBIX YCIOBUM
MIPEIOCTABIICHUS YCIYT:

- HaJlMuue KOMQOPTHOW 30HBI
OTZbIXa (oxunanus),
000opy10BaHHOMN

COOTBETCTBYIOIICH MeOEIbIO;

- HAJIN4ue " MTOHATHOCTh
HaBUT AL BHYTpU
OpraHu3alNy;

B pamkax peanuzamnuu coopa, 00001eHus
¥ aHam3a WHQOPMAIUH, MOJYICHHON B
dopwm,
Opranusarnueii-

pe3yabTare 00paboTku
3aIllIOJIHCHHBIX

OIepaTopoM IO pe3ysbTaTraM Bble3/ia B

00pa3oBaTeNbHYI0  OpraHU3aIUio  JJIA
OIIEHKH KaduecTBa YCIIOBUI
OCYIIIECTBJICHUS o0OpasoBaTenbHON

ACATCIIBHOCTH, UCTOYHUKAMHU MMEPBUYHBIX

JaHHBIX CJIyKatT HEIMOCPCACTBCHHO

KOMQOPTHBIE YCJIOBHSI TIPEIOCTABICHUS

1 2.1)

Komd.ycr. — TK0M¢ X Cxomcbr
rie

Comp — KOTMYECTBO KOMPOPTHBIX yCIOBUH MIPENOCTABIECHHUS YCIIYT,
Txomp — KOIMYECTBO OAUIOB 32 KaKI0€ KOM(POPTHOE YCIOBUE
npenocrabieHuss yciuyr (mo 20 OamioB 3a Kaxkaoe KoMdopTHOe
YCIIOBHE).

B coorBercTBHM ¢ mpukazamMu MHHHCTEPCTBA HAYKH M BBICIIETO
obpazoBanust Poccuiickoit ®eneparuu ot 03.09.2020 Ne 1156 (mis
JIOTIOJTHATENBHBIX TTpodeccrnonanbHbIX mporpamm) u ot 31.07.2020

Ne 860 (st 0O6pazoBaTenbHBIX MPOrPaMM BBICHIETO 0Opa30BaHUSA)
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KpUTepus/noKa3areJis
- HaJIM4Ine nu JIOCTYITHOCTD
MUTHLEBOM BOJIBI;
- HAJIM4Ine nu JIOCTYITHOCTD

CaHUTAPHO-TUTHEHUYECKUX
IIOMEIICHUIT;
- CAaHUTapHOE COCTOSIHUE
IIOMEUICHUI OpraHU3allNy;

- TPAHCIIOPTHAast ~ JOCTYITHOCTh
(BOBMOXKHOCTH ~ J0€XaThb [0
OpraHu3alKy Ha OOIIECTBEHHOM
TPaHCIIOPTE, HaJIu4yue

MAapKOBKN).

yCIIyT, Ipe/ICTaBIICHHBIC B
00pa30BaTeNbHON OpraHu3aIny.

Crneunanucramu Opranuzanuun-
oreparopa  OCYLIECTBISICTCS  OCMOTP
HaMYusl  KOM(OPTHBIX  YCIOBHiA, B
KOTOPBIX OCYIIECTBIISETCS
oOpa3zoBarenbHasi  JACSATEIBHOCTb, U

OIICHKA UX COOTBCTCTBHUA YCTAHOBJICHHBIM

TpeOOBAHUSIM.

B Ka4eCcTBE KOM(OPTHBIX YCIOBUH, B KOTOPBIX OCYIIECTBIISETCS
o0pazoBarelibHast JeATEIbHOCTD, PACCMAaTPUBAIOTCS:
1) nanuuue KOM(OPTHOMA 30HBI OTZbIXa (oxunanus),
000pyI0BaHHOI COOTBETCTBYIOIICH MEOEIBIO;
2) HQJIMYKE W IOHSATHOCTh HABUTAI[MK BHYTPU OpraHU3alNH;
3) HaJIM4KE U JOCTYITHOCTh MUTHEBOM BOJIBL;
4) Hanu4ue u JOCTYITHOCTh CaHUTAPHO-TUTUEHUYECKUX
TTOMEIICHUH;
5) caHuTapHOE COCTOSIHUE TOMEIICHH OpraHU3alluH;
6) TpaHCTIOpTHAasE ~ JIOCTYIHOCTh  (BO3MOXHOCTh  Jl0€XaTh  JIO
OpraHu3aluy Ha OOIECTBEHHOM TPAHCIOPTE, HATMYKE TTAPKOBKH).
KomndyectBo  KOMGOPTHBIX ~ yCIOBHH  TPEIOCTABICHHS  YCIyT
paccuMThIBaeTCs 10 cleayrouen popmyie

CKOM(I) = L'6=1 K?an X K(L':OCT' (22)
rae
K{®'— Hamu4ne B opraHu3auu i-ro yCTaHOBJICHHOTO B IOKa3aTele
2.1 koM(pOpTHOTO ycI0BUs. AIrOpuTM pacuera: 1 —ecth, 0 — HeT;
K;;OCT_

YCTaHOBJIEHHOIO0 B TMoka3zarene 2.1

OIICHKa COOTBCTCTBUA Tpe6OBaHI/I${M, COCTOSIHHE  1-TO

KOM(OPTHOTO  yCJIOBHSL.

Anroputm pacuera: 1 — Xxopomiee (Bce XapaKTEPUCTHKHU
obecneunBatotcs); 0,5 —  yJIOBIETBOpUTENbHOE  (4YacTb
XapaKTEPUCTUKH OTCYTCTBYET/HE BBITIOJTHEHO); 0 —

HEYJIOBJICTBOPUTENBbHOE (OTCYTCTBYIOT BCE WJIM OOJBINAs YacTh
XapaKTePUCTHK).
[penensroe 3nauenue ygyg.yen — 100 6amos.
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Ne M CcTOYHUKH TaHHBIX AJITOPUTM pacueTa nmoxkasareJst
KpuTepusi/moKa3aTeJisi
v
2.2 Hons oOyuatomuxcs, | B pamkax peanuzanuu coopa, 0600meHus H;;be _ qKomcb x 100, (2.3)
YAOBJIECTBOPEHHBIX W aHamu3a WHGPOpMAIMU, MOJYYCHHOU oo
. rae

KOM(OPTHOCTHIO Opranuzanuei-onepaTopom B pe3yJibTare A

Yomp — CYMMAapHBIA Ol Beex 00yYarOIIMXCs, YIOBIETBOPEHHBIX
MIPEJOCTaBICHUS ycayr | o0paboTKu 3aI0JIHEHHBIX
opranuszauueii (B % OT OOIIEro | PECIOHAEHTAMH aHKET, HCTOYHUKAMU KOM(OPTHOCTBIO  HPEIOCTABNCHHsS  yCIyr  00pa3oBaTeIbHOI
qrcia ONPOIIEHHBIX | TIEPBUYHBIX JAHHBIX CIIy’kaT oTpeTsl | OPTAHU3ALNCH;
00yYarOIINXCA). PECIIOH/IEHTOB Ha BOIIPOCHI AHKETHI. Hopu — OOIIIEE YHCIIO ONPOUICHHBIX O0YAIOMIHXCS.

3uaueHus  Yyoup U Yopy ONMPENENAIOTCS 10 pe3ylibTartam

CTaTHCTHYECKON 0O0pabOTKM OOIIero KOJIHYECTBA 3aIOJHEHHBIX
http://nok-mon.ru/
06pa3OBaTeJILH0ﬁ OpraHu3alyu.

aHKeT Ha  caire Ui KOHKPETHOHN

Veoup = ¢ X (Vomus + Vimtl + Veors, + Vi + Viewo' +
;gi‘g) X 100, (2.4)
y o 6 0
KoM CyMMa 0OaJlIOB BCEX OOYYArOHIUXCs, YAOBJICTBOPCHHBIX

30HOM OTAbIXa (O)I(I/I,[LaHI/IH), paccuruTaHHad B COOTBCTCTBUU

¢ anroputMmoM: 1,0 — ynoBnerBopeH, 0,75 — yJOBIE€TBOPEH YaCTUYHO
(m. 5.1 anketsl, npexacraBieHHoi B Ilpunoxenun 5 k Ilopsaky
HOK);

HaBUT
KoM

HAJIMYUEM W TOHATHOCTBIO HaBUTAIMUW BHYTPU OpraHU3allUH,

— cyMMa OaiioB BceX OOYyYaroIMXcs, YJIOBJIETBOPEHHBIX

paccuMTaHHasi B COOTBETCTBHH ¢ anroputMoM: 1,0 — ynoBieTBopeH,
0,75 — ynoBneTBOpeH 4acTU4HO (M. 5.2 aHKETHI, MPEICTABICHHON
B [Ipunoxxennn 5 k Ilopsaky HOK);
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BOJA
yKOM(I)

HaJIM4YuEM W AJOCTYIIHOCTBIO MMUTHEBOM BOJbI, pacCCUUTaHHAA

— cyMMa 0ayuloB BCeX OOYYalOUIMXCS, YIOBJIETBOPEHHBIX

B cooTBeTcTBUU ¢ anroputmoM: 1,0 — ymoBmerBopen, 0,75 —
YIOBJIETBOPEH dYacTH4HO (1. 5.3  aHKeThl, MpeaCTaBICHHOMN
B [Ipunoxenuu 5 k [lopsnky HOK);

Yionp ~ CYMMa OailoB Bcex OOYYAIOMMXCA, YIOBIETBOPEHHBIX

HAITUYUEM u JOCTYITHOCTBIO CaHUTAPHO-TUTHEHUYECKUX
MOMEIIEHUH, PacCCYNTaHHASsI B COOTBETCTBHH C anroputmom: 1,0 —
yaosierBopeH, 0,75 — yaoBierBopeH 4acTH4HO (. 5.4 aHKETHI,

npencraBieHHol B [Ipunoxenuu 5 k [Hopsnky HOK),

HoMel
yKOM¢

— cymMmMma 0aiyioB BceX OOYyYaroIIMXCs, yIOBIETBOPEHHBIX
CaHUTAPHBIM COCTOSIHUEM IIOMELICHUI OpraHu3aliy, pacCuuTaHHast
B cooTBeTcTBUM ¢ anroputmoM: 1,0 — ynoBnerBopen, 0,75

YIOBJIETBOPEH YacTHYHO (M. 5.5 aHKeTsl, NpeACTaBICHHOM

B [Ipunoxxennn 5 k Ilopsnky HOK);

TpaHC
yKOM¢)

TpaHCHOPTHOﬁ AOCTYITHOCTBIO (BO3MO)KHOCTLIO J0€XaTb 10

— CyMMa 0aIoB Bcex 06yqafonmxc;1, YAOBJICTBOPCHHBIX

OpraHu3aIy Ha OOLIECTBEHHOM TPaHCIIOpPTE, HATMYKME MapKOBKH),
paccuuTaHHas B COOTBETCTBUU C anroputMoM: 1,0 — yoBeTBOpeH,
0,75 — ynoBnerBopeH 4acTuyHO (M. 5.6 aHKETHI, MPEACTaBICHHON
B [Ipunoxxennn 5 k Ilopsaky HOK).

B cinyuae mnpencraBnenuss MuHoOpHayku Poccum pesynbTaToB
AaHKETHPOBAaHUS OO0YYalOIMX OPraHuU3alUil C HCHOJIb30BAHUEM
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Ne HcToyHNKH JaHHBIX
KpUTepus/noKa3areJis

AJITOPUTM pacyeTa MmoKa3ares

MOOWJIBHOTO  mpwioxkeHus  «Hame  MHeHHe» B CpOKH,
ycranoBneHHble O6mectBeHHbiM coBeToM HOK mo mpoBenenuto
nporenypsl HOK B Texymem roay, ¥ Hpu yCIOBHM TNPHUHATHUS
Oo6mecrBennsiM coBerom HOK pemenuss 00 ux HCIonb30BaHMU,
IpU pacyere mnokasarens 1o Gopmyie 2.3 3Ha4eHUS ¥Yyoup M Yoo

JIOJIKHBI OBITH CKOPPEKTUPOBAHBI:

Yot = Yicomp + VioomPH1 (2.5)

KoM
_ MOOGIIPUI
Yoo = Yoo + Upgn " (2.6)
rae
yM06HpI/IJ1 < 6 6
KoM —  CyMMapHbIi alul  BCeX  O0ydaroumxcs,

YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIIOBHIA B opraHu3anuu (1. 6
TUIIOBOM AHKETBI, IIPEACTABICHHOW B «MeToquke BbIABICHUS
1 0000LIEHUS] MHEHHS TpaXJaH O KauyecTBE YCIOBHUI OKa3aHHs
yCIIyT OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl 310pPOBbB,
00pa3oBaHMs, COIMAIBHOTO OOCITYKMBaHUS U  (eaepalbHbIMU
YUPEXKIECHUSAMU MEAUKO-COLIMAIHON SKCIEepPTU3bD» (B peAaKuu
npukasza Muntpyaa Poccun ot 27 oktsa6ps 2023 roma Ne 777H)), o
pe3ysibTaTaM aHKETUPOBAHMSI C HCIHOJB30BAHUEM MOOMIIBHOTO

npuioxenus «Hame MmHeHUEY;

qMOGle/IJ'I

061 — YHUCJIO0 OIMPOMICHHBIX 06yqaroumxcx C HUCIIOJIb30BAHUEM

MOOHUJIBLHOTO MIPUIIOKCHUS «Harre MmueHHEY.

. IToxazamenu, xapaxmepu3syrowue 00CmMynHOCMs 00PA308aMeNbHOU 0essmelbHOCU

OJIA1 UHBATIUOOE

3.1 Ob6opynoBanue nomerieHuit | B pamkax peanuzanun c6opa, 00001eHus

opraHnu3anv U npnneralomeﬁ K | 1 aHaJIu3a I/IH(I)OpMaI_II/II/I, HOJ’Iy‘IGHHOfI B

l—[OpI‘ — TOpF xCOpl" (3.1)

JI0CT JIOCT 0CT?

rac
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HEH TEPpPUTOPUU C  Y4ETOM
JOCTYITHOCTH JUIsl UHBAJIUJIOB:

- 000pyI0OBaHNE BXOJIHBIX TPYTII
MaH/ ycaMu (ToABEMHBIMU
wiathopMamu);

- HAIMYKE BBIJCIICHHBIX CTOSHOK

AJI1 aBTOTPaHCHOPTHBIX CPEACTB

WHBAINIOB;
- HATA4He alalTHPOBAHHBIX
TQTOB, MOpYyYHEH,
pacipeHHbIX JIBEPHBIX
MIPOEMOB;

- HUIMYHE CMEHHBIX Kpecedn-
KOJISICOK;

- HATA4Ke CIIEIHATIBHO
000py10BaHHBIX CaHUTapHO-

TUTUCHUYCCKUX HOMCHIGHI/H\/JI B

OpraHu3aIyy.

00paboTku dopwm,

Opranuzanuei-

pe3ynbTare
3ar0JIHEHHBIX

OIlEpaToOpOM IO pe3yJibTaraM BbIe3/ia B

00pa3oBaTeNbHYI0  OpPraHU3alUI0  UIS
OLICHKHU HAJIAYHS/ OTCYTCTBUA
HE00X0IUMOTO 000pyI0BaHUS

TEPPUTOPUH, TPUIETAOIIENA K 3JaHUSIM
OpraHu3alyi, U TMOMEIICHUH C y4ETOM
JU1s

AOCTYITHOCTHU WHBAJINI0B,

UCTOYHUKAMHU  TEPBUYHBIX  JIAHHBIX
CIIy’KaT HETOCPEICTBEHHO 000py1I0BaHUE
TEPPUTOPUH, TPUIETAIOMIEH K 3JaHUSAM

opranusanvuv, " HOMGHIGHI/Iﬁ C YUYCTOM

JOCTYITHOCTH ISt WHBAIIUIOB,
IIPEJCTAaBICHHbIE B  00pa30BaTEIbHOU
OpraHu3alyH.

Crneunanucramu Opranuzanuu-
oreparopa  OCYLIECTBISIETCS ~ OCMOTP
HaJIM4us/OTCYTCTBUS HE00X0JMMOT0
o0opyaoBaHus TEPPUTOPHH,

MPUJIETAIOIIEH K 3IaHUSIM OpTraHU3aluH, U
MOMEIIEHUH C YYETOM JOCTYIHOCTH IS
WHBAJINJIOB, U OIEHKAa WX COOTBETCTBHUS

YCTaHOBJICHHBIM Tpe60BaHI/I$IM.

TOPT

JI0CT

00pa3oBaTeslbHON OpraHu3aluu g HHBaIUA0B (o 20 6amioB 3a

KOJIMYECTBO O0allJIoB 3a KaxJoe YCJIOBUC OOCTYIIHOCTU

KaXJI0€ YCIIOBHE);

opr
C,E[OCT

OpraHv3alvu JJIs1 HHBAJIUJI0B.

KOJIMYECTBO YCIIOBUH JOCTYIHOCTH 00pa3oBaTeNIbHOM

B cootBercTBUM ¢ mpukazamMu MMHHUCTEPCTBA HAYKU U BBICIIETO
obpazoBanust Poccuiickoit ®eneparuu ot 03.09.2020 Ne 1156 (muis
JIOTIOJIHUTEIBHBIX TTpodeccrnoHanbHbIX porpamm) 1 ot 31.07.2020
No 860 (mns oOpa3oBaTEIbHBIX MPOrPAMM BBICIIEIO0 0O0pa30BaHMS)
JUTSL OLIEHKU JOCTYTHOCTH ISl HIHBAJIUAOB pacCMaTpPUBAETCS:

1) obopynoBaHMe BXOAHBIX TPYMI MaHAycaMu (TOXbEMHBIMH
atpopmMamu);

2) HAJIMYKE BBIICICHHBIX CTOSIHOK JJI1 aBTOTPAHCIIOPTHBIX CPE/ICTB
WHBAJHJIOB;

3) HaIMYKe aaanTHPOBAHHBIX JTHU(TOB, MOPYUYHEH, PACHIMPEHHBIX
JIBEPHBIX POEMOB;

4) HanTM4YKre CMEHHBIX KPECe-KOJSCOK;

5) Hannune CHEIHABEHO

000pyTIOBaHHBIX CaHMTapHO-

TUTUEHUYECKUX IIOMEIICHUI B OopraHu3alunu.

KonuuectBo YCJIOBI/Iﬁ JOCTYITHOCTH O6pa30BaTeJ'ILHOI71 Oopranuzanuu
I THBAJIMJ0B PACCUHUTBIBACTCA 110 CJ'ICIlyIOH.Ieﬁ (bOpMyHCZ
opr __ {5 HaJ CcOCT
C]:LOCT - Zi=1 Ki X Ki ) (32)
rac

K?aﬂ— HaJIM4YKC B OpraHU3alvunu I-ro YCTAHOBJICHHOI'O B ITOKA34aTECJIC
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3.1 ycnoBus noctynHocty. Anroputm pacuera: 1 —ects, 0 — Her;
K{°"— omeHka CcOOTBeTCTBHsI TPEOOBAHUSAM, COCTOSIHHE 1-TO
YCTaHOBICHHOIO B TOKa3zareie 3.1 yCIOBHsS JIOCTYIHOCTH.

Anroput™m pacuera: 1 — xopomiee (BCe XapaKTEPUCTHKH
obecneunBarotcs); 0,5 —  yIOBIETBOpUTENbHOE  (4acTb
XapaKTePUCTHKH OTCYTCTBYET/HE BBITIOJIHEHO), 0 —

HEYJIOBJIETBOPUTENHHOE (OTCYTCTBYIOT BCE€ WM OOJbIlas YacTb
XapaKTEePUCTHK).

[Ipu mpoBeneHUM OIEHKM MO TMokazarento 3.1 HeoOxoaumo
PYKOBOJCTBOBAaTbCS ~ TpeOOBaHMAMM  TMpuKaza MUHHCTEpCTBA
oOpa3oBanus u Hayku Poccuiickoit @enepannu ot 9 HOAOpst 2015 r.
Ne 1309 «O6 ytBepknenun Ilopsinka obecriedeHust yCIOBHMA
JOCTYITHOCTH JJIl UHBAJIUJIOB OOBEKTOB M MPEAOCTABIAEMBIX YCIYT
B cdepe oOpa3oBaHus, a TakkKe OKa3aHUS UM MpU OSTOM
HE00XO0IUMOW TOMOILIN.

Jlis o6pa3oBaTeNnbHBIX OpraHU3aLUi, pacloyIaralolXcs B 3AaHUAX
HCTOPUYECKOIrO, KYJIBTYPHOTO M AapXUTEKTYPHOI'O HACIENHs, B
CJlydae HeBO3MOXHOCTH BBINIOJIHEHHS TpeOOBaHUI 1O 0OeceueHuI0
JOCTYITHOCTH JJIi MHBAJIUIOB B YacTH: OOOpPYIOBaHMS BXOJHBIX
rpynn mnaHgycamu  (MOABEMHBIMH  TUIaTGopMamu); HAIAYHUS
aIalITHPOBAHHBIX JH(TOB, TOPYYHEH, PACIIMPEHHBIX JIBEPHBIX
IPOEMOB; HAJIWYMS CIHEIHaIbHO O00OpYIOBAHHBIX CAHUTAPHO-
TMTHEHUYECKUX TIOMEUIEHUM B OpraHu3aluu (TOATBEPKAACTCS
pELICHUSMUA OpPraHOB IO OXPaHE M HCIOJIb30BAHUIO NAMSATHUKOB
UCTOPUU U KYJIBTYPbl COOTBETCTBYIOIEIO YPOBHS W OpraHamMu
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COLIMAJIbHOM 3aIIUThl HACEJIEHUSI COOTBETCTBYIOLIETO YPOBHS) U IIPU
peanu3aly mpouecca OOy4eHUs TOJIBKO B TaKUX 3IAaHHUIX MPU
pacuere mokazarenss 3.1 yYMTBIBAIOTCS TOJBKO CIEAYIOIINE
YCIIOBUS: HAJIMYUE BBIJEIECHHBIX CTOSHOK [yl aBTOTPAaHCIOPTHBIX
CPEJICTB MHBAJIM/IOB; HAJIMYME CMEHHBIX KPECEI-KOJISICOK.

JUts ocranpHbeIX ycnoBuit 3Hauwenust Ki®'m K{°" npunmmarorcs
paBHBIMU 1.

B cnydae ecnu y opranuzanuu o0pa3oBaTelIbHBIA MPOIECC TaKkKe
OCYIIECTBIISIETCS B 3/IaHUSAX, KOTOpPbIE HE SBISIOTCA OOBEKTAMU
MCTOPUYECKOr0, KYJIbTYPHOTO M apXUTEKTYPHOI'O Hacjienus, TO
OIICHKA T10 JIaHHOMY TOKa3aTel0 MPOU3BOAUTCS 0e3 ydera 3JaHHii
UCTOPUYECKOT0, KYJIBTYPHOTO U apXUTEKTYPHOT'O HaCIEeAus.
[IpenenpHOE 3HaYeHHeE M0 Mokazatento 100 6amios.

3.2

ObecrieyeHrie B OpraHU3alUU
YCIOBUU JNOCTYITHOCTH,
MO3BOJISIOIINX HHBaIUIaM
M0JIy4aTh o0Opa3oBaTenbHbIC
YCIYTH HapaBHE C JIpPYyTHMH,
BKJIIOYAs:

- TyOIMpoBaHue ISl WHBAIH]IOB
[0 CIyXY U 3PEHUI0 3BYKOBOU U
3pUTENBHON HHPOPMAIIHH;

- nyOnupoBaHue HaJIHUCEH,
3HAKOB M MHOM TEKCTOBOM U

rpaduuecKoit uHpopMaun

B pamkax peanuzanuu c6opa, 060011eHS
U aHanm3a MH(OpPMALUH, TIOIYYECHHOH B
dopm,
Opranuzanuei-

pe3yabTare 00paboTku
3aMOTHEHHBIX
orepaTopoM IO pe3ylbTaTaM BbI€3/la B
o0pa3oBaTeNbHyI0  OpraHU3alUI0  JUIs
OIICHKHU HAJTMYUS/OTCYTCTBHS B

OopraHu3anun YCJIOBI/Iﬁ AOCTYIIHOCTH,

ITO3BOJIAOIINX HWHBaJINJaM oJIyuaTrb
O6p3.30BaTeJ'ILHLIC YCIyru HapaBHEC C
JIPYTHMH,

JaHHBIX

HNCTOYHUKaAMH NEPBHUYHBIX

CIIYXKUT OCHallICHHUEC

1-chnyr — Tycnyr % Cycnyr (33)

JI0CT JOCT JOCT ?
rae

yCIyr
T/ILOCT

MO3BOJIAIOIICC HHBAJIMAAM IOJIy4YaTb O6pa30BaTeJ'H:>HLIe ycCiyru

— KOJIMYECTBO OajioB 3a KaXKa0€ YCIOBHUE JOCTYITHOCTH,

HapaBHe ¢ Apyrumiu (1o 20 6anoB 3a Kaxa0€e yCIoBHe);

yCayT
C,uoc*r

WHBaJIMJaM [0JlydaTh oOpa3oBaTelbHblE YCIYI'M HapaBHE C

JIPYTUMU.
B coorBercTBuM ¢ npukazamMmm MHHHCTEpCTBA HAyKH W BBICIIETO

— KOJIMYCCTBO YCHOBPIP'I AOCTYITHOCTH, IO3BOJIAKOIINUX

obpazoBanust Poccuiickoit ®eneparuu ot 03.09.2020 Ne 1156 (mis
JIOTIOJTHATENBHBIX TTpodeccrnonanbHbIX mporpamm) u ot 31.07.2020
Ne 860 (mn1s1 0Opa3oBaTeNbHBIX IPOrPaMM BhICILIET0 00pa30BaHus) B
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Ne M CcTOYHUKH TaHHBIX AJITOPUTM pacueTa nmoxkasareJst
KpHUTepHs/noKa3aresisi
3HAaKaMH, BBITIOJIHEHHBIMH | 00pa30BaTEIbHBIX OPTaHU3AIMH C IIETbI0 | KAUeCTBE YCJIOBUH JIOCTYMHOCTH, MO3BOJSIOMIMX HHBAIHIAM
penbedHO-TOYSYHBIM MIPUPTOM | CO3TAHHS yCIIOBUI JOCTYITHOCTH, | IIOJly4aTh 0Opa3oBaTeNbHBbIE YCIAYTrH HapaBHE C APYTUMH,
bpaiins; MO3BOJIAIOIIMX ~ HMHBAIMIAM  II0Jy4aTh | paCCMaTPUBAKOTCS:

- BO3MOXHOCTb IIPEIOCTABIICHUS
MHBaJIWAAM 1O ciIyXy (clyXy u
3PEHHUIO) yCIyr
CYpAOIEpEBOTUNKA
(TrdaocypaonepeBoINKa);

- HaIu4ue aIbTEPHATUBHOMN
BEPCUM CalTa OpraHu3aluu Ui

HWHBAJIUJ0B I10 3pCHUIO,

- IOMOIIIb, OKa3bIBaeMast
paboTHUKaMU OpraHu3alvH,
MPOLIEIITUMHI HEo0X0ouMoe

oOydeHue (MHCTPYKTUPOBAHUE)
[0 CONPOBOXKJIEHUIO HWHBAJINI0OB
B IOMEIIECHUAX OpraHu3allHu U

Ha IpUJIeraolel TeppUTOPHH;

- HAJIM4YHUEC BO3MOXHOCTH
MPEIOCTABICHHS
o0pa3oBaTeNbHBIX  YCIyr B

AUCTAHOMOHHOM PEKHUME HUIIN Ha

JIOMY.

oOpa3oBaTenbHBIC YCIYyTd HapaBHE C

ApYyruMu,
o0pa30BaTebHOI OpraHu3aluu.

IMpCaACTAaBJICHHLIC B

Crneuunanucramu Opranuzanuu-
omepaTopa  OCYIIECTBISETCS  OCMOTP
HAJINYHSI/OTCY TCTBHSI HE0OXOIMMOTO
OCHAILIEHUS o0pa3oBaTeNbHbIX

OpraHu3alyil ¢ LEIbI0 CO3/IaHMs YCIOBHH
JIOCTYTHOCTH, MO3BOJISIONIMX UHBAIHUIAM
MOJIy4aTh

oOpa3oBaTeNbHbIE  YCIYTU

HAapaBHE C [JpPyrHMMH, M OILEHKAa UuX
COOTBETCTBUSA YCTaHOBJICHHBIM

TpeOOBaHUIM.

1) nyGnupoBaHue Al MHBAIUIOB MO CIYXY M 3PCHUIO 3BYKOBOM M
3pUTENBHON HH(pOpMAIH;

2) nyOaupoBaHUWE HAIMKUCEH, 3HAKOB M HMHOM TEKCTOBOM U
rpadudeckoil mHGOpMAIMK 3HAKAMH, BBIOJHEHHBIMH pellbeHO-
TOYeYHBIM HIpupTOM bpaiins;

3) BO3MOXHOCTh MPEIOCTABICHUSI MHBAIUAAM IO CIyXy (CIyXy H
3pEHHIO) YCIYT CypAonepeBoIrKa (TH(IOCYpAOTIEpEBOTIHKA);

4) Hanu4Me albTEPHATHBHOW BEPCHUH caiiTa OpraHW3aluH s
WHBAJIAJIOB 110 3PEHUIO;

5) momorirp, OKa3bIBaeMasi paboTHUKaMU OpraHu3anuu,
IpOUIeIIMMH Heo0XxoauMoe oOyueHue (MHCTPYKTHPOBAHHE) IIO
CONPOBOXICHUIO MHBAIWJIOB B IOMEIICHHUSAX OPraHM3aluyd U HaA
MIPUJIETAOIIEH TEPPUTOPUH;

6) HaM4YKMe BO3MOXKHOCTH MPEAOCTaBICHHUS 00pa30BaTEIbHBIX

YCIyr B AMCTAHIIMOHHOM PECKUME WM HA 1OMY.

KonnuecTBo ycioBHIl MOCTYNMHOCTH, IO3BOJISIONIMX WHBAJIUIAM
ImoJIy4daThb 06pa30BaTeJIBHLIe YCIyTH HapaBHE C IPYTUMHU
yoayr __ 6 HaJ cocT
C,LlOCT - 4i=1 Ki X Ki ) (34)
rac
K?aﬂ— HaJIN4WEC B OpraHU3aluu i-To YCTaHOBJICHHOI'O B ITOKa3aTejIC

3.2 ycnoBus JOCTyIHOCTU. ANTOpUTM pacuera: 1 — ectb, 0 — HeT;
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K{°"— omeHka CcOOTBeTCTBHs TPEOOBAHUSAM, COCTOSIHHE i-TO
YCTaHOBIICHHOTO B TIOKaszaresne 3.2 yCIOBHSI JIOCTYIHOCTH.
Anroput™m pacuera: 1 — Xxopomiee (BCe XapaKTEPUCTHKH
obecrneunBarorcsi); 0,5 —  yIooBIETBOpUTEIbHOE  (YacTh
XapaKTePUCTHKH OTCYTCTBYET/HE BBITIOJIHEHO), 0 —
HEYJIOBJICTBOPUTEIIBHOE (OTCYTCTBYIOT BCE HJIM OOJIbINAs 4YacTh
XapaKTEPUCTHK).

B cnyuae eciiu B 00pazoBaTeNbHON OpraHU3alluu, OCYIICCTBISIFOIICH
00pa30BaTEIbHYIO JeSITeIIbHOCTD o 00pa3oBaTebHBIM
nporpaMMaM  BBICIIETO  OOpa3oBaHUsT H  JIOTIOJHUTEIIbHBIM
poeCCUOHATILHBIM porpamMman, HE PEyCMOTPEHBI
alanTHPOBAHHBIC oOpazoBaTeIbHbIE IPOTPaMMBI u/unm
OTCYTCTBYIOT oOydvaromuecs ¢ OB3 (maHHble cBeneHUs MOIKHBI
MOATBEPXKIATHCS OPUIIUATBHON CTATHCTUYECKOW OTYETHOCTHIO 3a
KaJCHIApHBIA  TOJl, TPEANICCTBYIONIMA  TOAYy  MPOBEIACHUS
HE3aBHCHMON  OIICHKM KauecTBa YCJIOBHH  OCYIIECTBICHHS
00pa3oBaTeNbHON NIEATENbHOCTH) MpPH pacueTe MokazaTens 3.2
YYUTBHIBAIOTCS TOJIBKO CIEAYIOIIUE YCIOBHUS:

HAJIMYME QIbTCPHATUBHONW BEPCUM CaliTa OpraHu3alud JJis
WHBAJHJIOB 10 3pEHUIO;

HATMYUE BO3MOXKHOCTH MPEIOCTABICHUS 00pa30BATENbHBIX YCIYT B
JUCTAHIIMOHHOM PEXHMME WU Ha JIOMY;

MOMOIIlb, OKa3bIBacMasi PpA0OTHUKAMHU OPraHHU3alllH, MPOIICIIIAMU
HeoOxoauMoe o0ydeHrne (MHCTPYKTHUPOBAHKE) TIO COMPOBOXKICHUIO
WHBAJIUIOB B TIOMEIICHUSIX OpTraHW3allid W Ha TpUJIeraroliei
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Ne M CcTOYHUKH TaHHBIX AJITOPUTM pacueTa nmoxkasareJst
KpuTepusi/moKa3aTeJisi
TEPPUTOPHH.
Jlns ocranpHbIx ycnoBuit 3HadeHus Ki' m K{°" mpunmumaroTcs
paBHBIMU 1.
[IpenenbHOE 3HaUeHME 10 TIoKazarento 100 Gamios.
y
3.3 Honst oOyuatomuxcs, | B pamkax peanuzanuu coopa, 06001eHus HgﬂOCT — q“—""x 100, (3.5)
yIOBJIETBOPEHHBIX W aHanu3a uHpOpMalMM, MOTYYECHHOU e
. IPI(S
JOCTYITHOCTBIO yCIIyT s | Opranuzanueii-oneparopom B pe3ysbTaTe .
o Y rocr CyMMapHbId Oain Bcex O00yYaroIIUXCS-HHBAINUIOB,
nHBAIMIOB (B % oOT o0mero | o0paboTku 3aI0JIHEHHBIX
YAOBIETBOPEHHBIX JOCTYMHOCTBIO 0O0pa30BaTEIbHBIX YCIYT IS
qucia OTPOIICHHBIX | PECIIOHACHTAMH aHKET, HMCTOYHUKAMH

00YYarOIINXCS — UHBAJIHIOB).

NEPBHUYHBIX JTAHHBIX CJIYKAT OTBCTHI

PECIIOHACHTOB HAa BOITPOCHI AHKCTHI.

WHBAJIHJIOB,;
Y,z — YUCJIO OMIPOIICHHBIX 00YYAIOIIUXCI-MHBATUAOB (11. 6 AaHKETHI,
npeacrasieHHoi B [Ipunoxennn 5 k [opsaxky HOK).

3nayenus  Y,op M Yy OIPENENAIOTCA 1O pe3ysbTaTaMm
CTaTUCTUYECKONW 00pabOTKM OOIIEero KOJIMYECTBA 3alOJIHEHHBIX
http://nok-mon.ru/

00pa3oBaTesIbHON OpraHu3alllu.
1 61 Bpaiinb Cypao i con
Yaoer = =X Vgger T Yaeer  + Yaoer + Yioar + Yaoer +

aHKeT Ha  caire JUIl  KOHKPETHOH

JI0CT JIOCT J0CT JIOCT

VAT % 100, (3.6)

JI0CT

Ay61
y,[lOCT

IIYGJ'II/IPOBaHI/ICM AJId UHBAJIMAOB IO CIIYXY W 3PCHUIO 3BYKOBOI71 u

— cyMMa OaioB BceX OOy4arolIUXCsl, YIOBIETBOPEHHBIX
3pUTEIBHONM HMH(OpMAIMK, paccCYUTaHHAs B COOTBETCTBHUH C
anroputmoM: 1,0 — ynosnerBopeH, 0,75 — yJI0BIETBOPEH YaCTUYHO
(m. 7.1 anketsl, npexncraBieHHod B Ilpunoxxenun 5 k Ilopsaky
HOK);
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Bpaiiib
yp

J0CT — CyMMa 0amnoB Bcex 06yqa}0mnxc;1, YAOBJIECTBOPCHHBIX

nyOIMpoOBaHWUEM HAINHUCEH, 3HAKOB M WHOW TEKCTOBOW U
rpaduueckoil MHGOpMAIMK 3HAKAMH, BBITOJHEHHBIMH pellbeHO-
ToueuHbIM ImpudTomM bpaiins, paccuuTtaHHas B COOTBETCTBHH C
airoputMoM: 1,0 — ynosnetBopeH, 0,75 — yIOBIETBOPEH YaCTUYHO
(n. 7.2 anketsl, npenacraBieHHod B Ilpunoxenun 5 k Ilopsaky

HOK);

yCYPAO

nocr CymMMa 0an10B Bcex o6yqa10umxc;1, YAOBJICTBOPCHHBIX

BO3MO>KHOCTBIO M KaYECTBOM MPEOCTABICHUS NHBAIUIAM I10 CIYyXY
(cayxy " 3pEHHIO) yCIIyT CYpAOIEpPEBOIUNKA
(TudaocypronepeBoUMKa), pacCUMTaHHas B COOTBETCTBUU C
anroputmoM: 1,0 — ynosnerBopeH, 0,75 — yJ0BIETBOPEH YaCTUYHO
(m. 7.3 anketsl, npexacraBieHHoi B Ilpunoxenun 5 k Ilopsaky
HOK);

y;%lg — cymMMa 0OaJuToB BCeX OOYYarONIMXCs, YIOBJICTBOPECHHBIX
HaJIMYMEM W  KadyeCcTBOM  aJbTEPHATUBHOM BEpcUU  caiTa
OpraHM3alUy s WHBAIWJIOB II0 3pEHUI0, paccuuTaHHas B
cooTrBercTBUM C anroputMoM: 1,0 — ymomaerBopen, 0,75 —
YAOBIETBOPEH YacTMYHO (M. 7.4 aHKETbl, IPEICTaBICHHON B

[Tpunoxenuu 5 k [opsaxky HOK);

comnp
y,qoc*r

MIOMOILBIO, OKa3bIBaeMOM paboTHUKaMuU OpraHu3aIuiy,

cymMMa 0a/IoB BceEx 06yqaroumx051, YAOBJICTBOPCHHBIX

MPOIICAIIMMU HE00XoauMoe o0ydeHue (MHCTPYKTHPOBAHHE), IO
COTNPOBOXCHUIO HHBAJIUJOB B TOMEIICHUU OpTraHU3aINH,
paccunuTaHHas B COOTBETCTBUU C anropuT™MoM: 1,0 — yJIOBIIETBOPEH,

32




HaumenoBanue
KpUTepus/noKa3areJis

HcToyHNKH JaHHBIX
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0,75 — yoBIeTBOPEH YaCTHYHO (I1. 7.5 aHKETHI, IPEJCTaBICHHON B
ITpunoxxenuu 5 k [opsaky HOK);

Yiocr — CyMMa GaluloB BCeX OOYYArOLIMXCS, YIOBICTBOPCHHBIX
BO3MOXKHOCTBIO M KayeCTBOM IIPEJIOCTABICHUS 0Opa30BaTEIbHBIX
yCIyTr B JUCTAHIIMOHHOM pPEXHME WM Ha JIOMY, PACCUMUTAaHHAs B
coorBeTcTBUM ¢ ainroputmom: 1,0 — ynoeierBopen, 0,75 —
YIIOBIETBOPEH YacTUYHO (M. 7.6 aHKEThl, MPEICTaBICHHOH B

[Tpunoxxenuu 5 k [opsaky HOK).

B cnywae mnpeacraBnenuss MunoOpHayku Poccum pesynbraToB
aHKETUPOBaHUs OOYYalOIIUX OpraHU3alMii C HCIOJIb30BAaHUEM
MoOunpHOTO  mpuioxkeHuss  «Hame  MHeHuWe» B CpOKH,
yctanoBneHHble OOmiectBeHHbIM coBeToM HOK mo mpoBeneHuro
npouenypsl HOK B Tekymiem romy, U Ipu yCIOBHHM NPUHATHS
Oo6mectBenHsiM coBeroM HOK pemienus o6 WX HCHOIB30BaHUM,
IpH pacdere nokasarens rmo gopmyine 3.5 3HaUCHUS Y o0r U Yy

JOJIDKHBI OBITE CKOPPCKTHPOBAHBI:
_ MOGIIPUI
y,ZLOCT - ygoc*r + ygoc*r J (37)

Upis = Yys + Upoo™, (3.8)

rac

yM06l'IpI/IJ'I

noct CyMMapHbeli  Oamnm  Bcex — oOydarommxcs,

YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBHIA B opranuzanuu (1. 8
TUIIOBOM aHKETHI, MpeACTaBIeHHOW B «MeTOJMKe BBIABICHHUS U
0000111eHNsT MHEHHSI TPaKAAaH O KaYyeCTBE YCIOBHM OKa3aHUs yCIIyT
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opraHuzaisiMi B cdepe  KyIbTypbl, OXpaHbl  30pPOBbS,
00pa3oBaHusi, COLMAIBHOTO OOCITY>XKUBaHHS U (eaepalbHBIMU
YUPESKACHUAMH MEIUKO-COLMANIBHON SKCHEPTU3bl» (B pPEIaKIUH
npukasza Munrpyaa Poccun ot 27 oktsa6ps 2023 rona Ne 777w)), o
pe3yabTaTaM aHKETHPOBAHUS C WCIOJIB30BAHUEM MOOHMIBHOTO

npuinoxenus «Hamie MmHeHuEY;

MOGIPUIT
qoﬁm

MCTIOJIb30BaHUEM MOOWIBHOTO Tipuioxenus «Hame maenue» (1. 7

— UYHCJIO OIIPOHICHHBIX O6yanHHHXCH'HHBaHHHOB C

TUINIOBOM AHKETBI, NPEACTAaBICHHOW B «METOIUKE BBISBICHUS M
0000111eHNs] MHEHUS TPaKaH O KaueCTBE YCIOBMI OKa3aHUsS yCIIyr
OpraHm3alusIMu B cdepe KyIbTyphl, OXpaHbl  3JO0pPOBBS,
0o0pa3oBaHMs, COIMAIBLHOTO OOCITYKMBaHUS U (enepalbHbIMU
YUPEKIECHUSIMHA MEIUKO-COIMATBLHON JKCIEPTU3b» (B pEIaKIu
npukasza Muntpyaa Poccun ot 27 oktsiops 2023 roga Ne 777w)).

B ciyuae ecniu B 0Opa3oBarenbHOM OpraHu3alii, OCyIIeCTBISIOMEH

00pa30BaTEIIbHYIO JESTEIbHOCTD o 00pa3oBaTebHbIM
porpaMMaM  BBICIIETO  OOpa3oBaHMsI U JIONOJIHUTEJIbHBIM
poheccuoHaIbHBIM IporpaMmanm, HE MIPEeyCMOTPEHBI
aJanTUPOBAHHbIC oOpa3oBaTebHbIE IIPOrpamMMBl nu/unm

OTCYTCTBYIOT oOydarommecs: ¢ OB3 (maHHble CBeACHUS JOKHBI
MOJTBEPXKIAThC OQUIUATBHON CTATUCTUYECKOM OTYETHOCTHIO 3a
KaJleHJAApHBIA  TOA, TMPEOUIECTBYIOUIMH  Troay  IPOBEICHHS
HE3aBUCUMOM  OLIEHKM KayecTBa YCIOBHUM  OCYLIECTBJICHUS
00pa3oBaTeNbHONW  JEATEIBPHOCTH) JIaHHBIA  TIOKa3aTellb  HE
ucnosnb3yercs (nmpuHumaet 3HaueHue 100 6asos).
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IV. Ilokazamenu, xapaxmepu3syowue 006p

0IHCENANENIBHOCNTb, BEHC/IUBOCNTb pa60mHMK06 opearuzayuu

4.1

Hons o0yyaromuxcs,
yIOBJIETBOPEHHBIX
100pOXKENaTeILHOCTBIO,
BEKIIMBOCTBIO pabOTHUKOB
OpraHu3aIuy, 00eCIeUNBAIOIINX
MIEPBUYHBII KOHTaKT "
WHGOPMHUPOBAHUE  TOIYYaTes

YCIYyTH MPU HEMOCPEICTBEHHOM

OoOpalieHnu B OPraHHU3aIHUIo
(paboTHUKH IPUEMHOMN
KOMHUCCHH, CeKpeTapuara,

y4ueOHOM vactu u npouue) (B %
OT OOIEero 4ucia ONMpOIIEHHBIX
00y4JaroIINXCs).

B pamkax peanu3zaiuu coopa, 06001meHus
W aHanu3a WHQPOpMAIMH, MOTYYCHHOU
Opranusanueii-onepaTopom B pe3yJibrare
00paboTku 3ar0JIHEHHBIX
peCcriongcHTaMu  aHKCT, HUCTOYHHUKaAMHU
INEPBHUYHBIX JAHHBIX CJIYXKAT OTBECThI

PECIIOHACHTOB Ha BOIIPOCHI AHKCTEI.

epBKOHT yl'lepBKOHT
mner = ——x 100, (4.1)
LI061.1.:
rae
YHEPBKOHT _ cymma OaioB BceX 0OYYaIOLINXCS, YAOBIETBOPEHHBIX

T0OPOKENAaTeIbHOCTRIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3allvy,
o0OecreunBarOIMX TIEPBUYHBIA KOHTAaKT U HMHPOPMHUPOBAHUE
MOJTy4daTes yCIyTH, paCCYUTaHHAS. B COOTBETCTBUU C aITOPUTMOM:
1,0 — ynosnerBopeH, 0,75 — yIOBIETBOPEH YaCTUYHO (I1. 8§ aHKETHI,
npencraBiennoi B [lpunoxenun 5 x [Hopsaaxky HOK);

Y61 — OOLIEE YMCTIO ONPOLIEHHBIX 00YYarOIMXCS.

3nauenus YU'PPROUT Y o onpenensdrorcs 1O pesylbTartam
CTaTHCTUYECKON 00pabOTKH O0OIIero KOJIMYeCTBa 3aMOJHEHHBIX
http://nok-mon.ru/

06pa3OBaTCJ'H>HOI\/’I OopraHu3anunu.

aHKET Ha caute hini gt KOHKPETHOU

B cnyuyae mnpencraBnenuss MwunHoOpHayku Poccum pesynbraToB
aHKETUPOBaHUs OOYYalOIIUX OpraHU3alfii C HCIOJb30BAaHUEM
MoOunpHOTO  mpuioxkeHuss  «Hame  MHeHuWe» B CpOKH,
ycranoBneHHble OOmiectBeHHbIM coBeToM HOK mo mpoBeneHuro
npoueaypsl HOK B TekymeM romy, ¥ MpH yCIOBHH MPHHITHS
Oo6mectBenHsiM coBeroM HOK perienuss 06 WX HCHOIB30BaHUM,
npu pacuere mokaszarenss no ¢opmyie 4.1 3HadeHusr Y"PPHOHT y

Y6 AOIKHBI OBITH CKOPPEKTHPOBAHEL

TEPBKOHT _— Y/HEPBKOHT [IEPBKOHT
y y + yM06npm1 !

(4.2)
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qo61.u = q061.u + ql(\)dglinp”n, (43)

rae
[EPBKOHT
yMO6l‘IpI/IJI

YAOBJICTBOPCHHBIX

CyMMapHbId ~ Oamur  Bcex  oOydaromuxcs,

J0OPO’KENATENbHOCTBIO, BEXXJIMBOCTBIO
paOOTHUKOB OpraHu3aluu, 00eCeuYnBaIOUINX EPBUYHbIN KOHTAKT
U uHGOpPMHUpOBAaHUE MoJyyareds yciayru (1. 9 THIOBOW aHKETHI,
NPEJCTaBICHHON B «MeTouKe BbISBICHHUS M 0000IEHUs] MHEHUS
rpaXxJaH O KauecTBe YCJIOBMM OKa3aHMs yCIyr OpraHu3alusMu B
cdepe KylbTypbl, OXpaHbl 3/10pOBbs, 00pa30BaHMs, COLHMAIBLHOIO
oOciy>)xuBaHusi M (efepaJbHbIMU  YUYPSKICHUSAMU  MEIUKO-
COLIMAJIBHOM SKCIEepTH3bD» (B pefakiuu nprukaa Muntpyaa Poccun
ot 27 okTs16ps 2023 rona Ne 777H)), o pe3yapTaTaM aHKETHPOBAHHUS

C HCIIOJIb30BAHHEM MOOHUIHLHOIO IMPUITOKCHUS «Hare MHCHHUC),

MOGIIPUJI
I-1061.1.1

MOOHUJILHOTO MIPUIIOKCHUS «Harre MmueHHEY.

— YUCJIO OIMMPOIICHHBIX 06yqa}0mnxcsl C HUCIIOJIb30BAHUEM

4.2

Homnst o0yuJaroImuxcs,
yIOBJIETBOPEHHBIX
T0OPOKENATETHHOCTBIO,
BEXIIUBOCTHIO pabOTHUKOB
OpraHu3aiu, 00eCIeYMBAIOIINX
HETIOCPEJICTBEHHOE  OKa3aHHe

yCOyrd Tpu  oOpalieHMH B

opranmzanuio (B % ot obiero

B pamkax peanu3zaiuu coopa, 06001eHus
W aHamu3a wWHGPOpPMAIIMU, TOJYYCHHOH
Opranu3anuei-onepaTopom B pe3yJibTaTe
00paboTku 3aIOTHEHHBIX

PECNIOHACHTAMU  AHKET, UHCTOYHHKAMH

NEPBHUYHBIX HTAHHBIX CJIYKAT OTBCTHI

PECIIOHACHTOB Ha BOIIPOCHI AHKCTEI.

= T x 100, (4.4)

o061

IIOKa&ycnyr

e

YOorasyIyT _ cymma GayuioB Bcex 00yYaroIIMXCsl, YIOBIETBOPEHHBIX
J0OPOKENATeIbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OPTaHH3aIlH,
00eCreYnBarONMX  HEMOCPEJACTBEHHOE  OKa3aHWe  YCIYIH,
paccumMTaHHasi B COOTBETCTBUH ¢ anroputmom: 1,0 — y1oBiIeTBOpEH,
0,75 — ynoBiieTBOpeH YacTUYHO (II. 9 aHKETHI, MIPEJICTABICHHON B
[Tpunoxxenuu 5 k [opsaky HOK);

Y61 — OOLIEE YMCIIO ONMPOUIEHHBIX 00YYarOIIMXCS.
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HaumenoBanue

Ne M CcTOYHUKH TaHHBIX AJITOPUTM pacueTa nmoxkasareJst
KpHUTepHsi/MoKa3aTeJis
qucia OIIPOILIEHHBIX 3nauenna YOV m Y o ompenensiorcs IO pesylbTaraMm
00yHJaromuxcs). CTaTUCTHYECKOW 00pabOTKHM OOIIEro KOJUYECTBa aHKET Ha caiite

http://nok-mon.ru/ mis KOHKpETHOI 00pa3oBaTENbHON OPraHU3aLUH.

B cnyuae npexncraBnenuss MunoOpHayku Poccum pe3ynbraToB
AHKETHPOBAaHUS OOYYAIOIIUX OPraHM3alUil C HUCIHOJIb30BAHUEM
MOOWIBHOTO  mpwioxkeHuss  «Hame  MHeHHWe» B CpOKH,
ycraHoBieHHble OOuiectBeHHbIM coBeToM HOK mo mpoBenenuto
nporenypsl HOK B Tekymem roay, ¥ Hpu YCIOBHHM NPUHITHS
OobuectBenHsiM coBeroM HOK pemienuss o6 ux HCHOIb30BaHUM,
npu  pacdere Tokasarens mo  ¢Gopmyne 4.4 3HAUCHUS
YorasyYeIYt u Y g, MOIKHBI OBITH CKOPPEKTUPOBAHBI:

OKa3.yCJyr — YJ0Kas.ycayr OKas.yCayr
y y + yM06Hpm , (4.5)

Yoo = Yogw + Yoo (4.6)

o611
rae
0Ka3.ycayr o
MoBnpuT — CcyMMapHbli  Oamin  Bcex — 0Oydwaromuxcs,
VIOBJICTBOPEHHBIX TO0OPOKEITATETHHOCTRIO, BEKJIMBOCTHIO

pabOTHUKOB OpraHU3aluy, OOECHEYMBAIOIINX HENOCPEACTBEHHOE
okazanne yciyrd (. 10 TUTOBOW aHKETHI, TPEACTABICHHOW B
«Meronvke BbIABIEHUS U 0000IEHUSI MHEHHS TPakJlaH O KauecTBe
YCIIOBUM OKa3aHMsl YCIOyr OpraHu3alusMu B cdepe KyIbTypbl,
OXpaHbl 3[0pOBBS, 00pa30BaHHUS, COLMAIBLHOTO OOCTYKUBAaHUS M
benepanbHBIMU YUPEKACHUIMHU MEIUKO-COLIMATIBHOM IKCIEPTU3BI»
(B penakuuu npukaza Muntpyaa Poccun ot 27 okts6ps 2023 roga
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Ne M CcTOYHUKH TaHHBIX AJITOPUTM pacueTa nmoxkasareJst
KpUTepus/noKa3areJis
No 777H)), mo pe3ynbTaTaM aHKETUPOBAHUS C HCIOJIb30BAHHEM
MOOWIBHOTO TTpuiioxkeHus «Hare MHeHHEY,
MOOGIIpUI
Yoo PP _ gpeno omporeHHBIX 06ydarommXcs ¢ HCOIb30BaHHEM
MoOuUIIBHOTO NpHiiokeHus «Haie MHEHMEY.
BEXKJI.JJUCT
4.3 Jons oOyuarommuxcsi, | B pamkax peanusanuu c6opa, 0600meHns TEeHrACT — Y T x 100, 4.7)
YAOBJIETBOPEHHBIX W aHanu3a uH(OpMalMM, MOTYyYECHHOH aner
. rae
I00POKENATENHHOCTBIO, Opranu3zaiyen-orneparopoM B pe3yibTaTe !
BEXJI.AHUCT
BEJIMBOCTHIO paboTHUKOB | 00paboTKU 3aIOJTHEHHBIX Y ~ CyMM2 GaIIoR BCEX 00YTIONMXCS, YIORNCTROPEHHEIX
00pOkKeNnaTeabHOCThIO BEXJINBOCTHIO a0OTHUKOB
OpraHu3aluu [IPH | PECTIOHACHTAMU  AHKET, HCTOYHHKAMH | *' p ’ P
o0pa3oBaTesIbHOI OpraHu3aluu npu UCIIOJIb30BaHUU
WCIOJIb30BAHUU JUCTAHIIMOHHBIX | IEPBUYHBIX JIAHHBIX CIIYyKaT OTBETHI P P I p
. HMCTaHIIMOHHBIX OpM  B3aMMOJEHCTBUS acCuMTaHHas B
dbopM B3aumozeiicTBus (B % OT | pECIOHICHTOB HA BOPOCHI AaHKETHI. a 1 bop A > P
OGIIEro YHCTA  OMPOMIEHHBIX coorBercTBUM C anroputMoM: 1,0 — ymommerBopen, 0,75 -
06y uAIOIIXCH) YAOBIETBOPEH dYacTU4YHO (m. 11 aHKeThl, NpeACTaBIEHHOW B

[Mpunoxenuu 5 x [Nopsnky HOK);

Y er o011ee YUCIO OMNPONIICHHBIX OO0YYalOlIUXCsl, KOTOpPbIE

YKasaliu, 4qTo MNOJIB30BaAJIUCh  JUCTAaHIIMOHHBIMH crocodamu

B3aMMOJIEHCTBUS ¢ 00pa3oBaTenbHOM opranu3anuei (m. 10 aHkeTsl,
npencrasieHHol B [Ipunoxenuu 5 k [Hopsnky HOK.

3nauenna YUMo Y o onpenensrorcs 1o pesyibTaTam
CTaTUCTUYECKONH 00pabOTKM OOIIEero KOJWYECTBA 3arOJHEHHBIX
aHkeT Ha  caiite  http:/nok-mon.ru/  anas  KOHKPETHOI

00pa3oBaTesIbHON OpraHu3allly.

B cnyuyae mnpencraBnenuss MunoOpHayku Poccum pesynbraToB
aHKETUPOBaHUs O0Oy4YaloIIUX OpraHMu3alMil C HCIOJIb30BaHUEM
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MOOHMJIBHOTO  mpwiokeHus  «Hame  MHeHHMe» B CpOKH,
ycraHoBieHHble OOmecTBeHHbIM coBetom HOK mo mposenenuio
npoueaypsl HOK B TekymieM romy, W NpH YCIOBUU TPUHSTHUS
Oo6mecrBennsiM coBerom HOK pemenuss 00 ux HCIonb30BaHMU,
npu pacuere mokasarens 1no ¢opmyie 4.7 3HaueHusr YPOAMCT y

Y yer AOIDKHBI OBITH CKOPPEKTHPOBAHEL

BEXJLJUCT _ \JBEXJ.JUCT BEXJLJUCT
y =Yy + YMoﬁnpm , (4.8)

qAI/ICT = qL[I/ICT + qMO6ann, (49)

JUCT

rIe
yBe)KJI.AI/ICT v 6 6

MOBTIPHIT — CYMMAapHBIN il BCEX 0o0yJaronmxcs,
YIOBJIETBOPEHHBIX JI0OpOXKENIaTeTLHOCTBIO, BEXKJIMBOCTBIO

paOOTHUKOB OpraHM3allMU TPH HUCIOJb30BaHUM JAMCTAHIIMOHHBIX
¢dbopM B3aumoseicTBus (1. 12 TUIIOBOM aHKETHI, MPEICTABICHHON B
«MeTtoauke BBISIBICHUS U 0000IIEHUSI MHEHHUS TPaKJaH O KaueCTBe
YCIOBUM OKa3aHUsl yCIyr OpraHu3alusMH B cdepe KyIbTyphl,
OXpaHbl 3/I0POBbs, 00pa30BaHMs, COLHUAIBLHOTO OOCITY>KUBAaHHS U
benepanbHBIMU YUPEXKIAECHUIMHI MEIUKO-COLIMATILHON SKCIEPTU3BDY
(B penakuuu npukaza Muntpyna Poccun ot 27 oktsiOpst 2023 roza
Ne 777H)), mo pe3ynabTaraM aHKETUPOBaHMUS C HCIOJIb30BaHUEM

MOOHUJIBLHOTO MIPUIIOKCHUS «Hare MHCHUCY,

MOGIPUIT
q,ELI/ICT

MOOHUJIBLHOTO MIPUIIOKCHUSA «Harre MaCHHEY, KOTOPBIC yKa3aJinu, 4TO

— YHUCJIO0 OIMPOMICHHBIX O6y‘-I2lIOH_II/IXC${ C HUCIIOJIb30BAHUEM

MOJIb30BATIUCh JTUCTAHIIMOHHBIMH CIIOCOOAMH B3aUMOJICHCTBUS C
oOpa3oBaTenbHON opraHm3ammeid (m. 11 THUMOBOWM  aHKETHI,
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NPEJCTAaBICHHON B «MeToquKe BBIABICHHUS M 000OIIEHUS] MHEHUS
IpaKJaH O Ka4yeCTBE YCJIIOBHM OKa3aHUs YCIYI OpraHU3alMsIMU B
cdepe KylbTypbl, OXpaHbl 3/10pOBbs, 00pa30BaHUs, COLHMATHLHOTO
oOciyxuBaHusi #  (eAepaTbHbIMU  YUYPSKICHUAMU  MEIUKO-
COLIMAJILHOM AKCIIEpTU3bl» (B peAakiuu npukasa Muntpyaa Poccun

ot 27 okts6pst 2023 rona Ne 777w)).

V. Ilokazamenu, xapakmepusyrowue y0081emeopeHHOCMb YCA0GUAMU OCYUIeCMBLeHUS

006pa306amenbHOll 0esimeIbHOCMU OP2AHU3AYUL

5.1

Honsa oOyvaromuxcsi, KOTOpbIE
TOTOBEI PEKOMEHI0BaTh
OpTaHU3aIMI0 POJACTBEHHUKAM H
3HAaKOMbIM  (Moryin OBl ee
PEKOMEH10BaTh, e€ciu Obl ObuLIa
BO3MOKHOCTh BBIOOpA
opranuzanuu) (B % oT obmiero
qrcia OTIPOIIEHHBIX

00Y4JarOIINXCs).

B pamkax peanu3zaiuu coopa, 0000meHus
W aHanm3a wuHpOpMaIWH, MOTYYCHHON

Opranuzanuei-onepaTopom B pe3ysibTaTe
00paboTku 3ar0JIHEHHBIX
pECIIOHACHTAMU  AQHKET, MHCTOYHHKAMH

INEPBHUYHBIX JTAHHBIX CJIYXKAT OTBECThI

PECIIOHACHTOB Ha BOIMPOCHI aHKCTHI.

y EKOM
Mpercon = 22 X 100, (5.1)

oo
rac

Yoekom — CyMMa OaioB BCeX OOYYarOUIMXCsA, KOTOPBIE TOTOBBI

PEKOMEHIOBATh 00Pa30BATEIBHYIO OPraHU3aI0 POJCTBCHHUKAM U
3HAKOMBIM ecan Obl  ObLIA

(Mornn OBl €€ pPEKOMEHJOBATh,

BO3MOKHOCTh BbIOOpa o0pa3oBaTesIbHOI OpraHu3aIum),
paccurTaHHasi B COOTBETCTBUH C anroputmoM: 1,0 — mopekomeHyro,
0,75 — BO3MOKHO TTOpeKOMEeH/TyI0 (I1. 12 aHKeThI, IpeICTaBICHHON B
[Tpunoxenuu 5 k [opsaky HOK);

Y61, — OOLIEE YMCIIO OMPOLIEHHBIX 00YYarOIIUXCS.

3HaueHUss  Ypexom U Uogy ONPENENSIOTCS 1O pe3ysbTaram
CTATUCTUYECKONH 0OpabOTKM OOIIEero KOJWYECTBA 3arOJHEHHBIX
http://nok-mon.ru/

00pa3oBaTesIbHON OpraHu3allly.

aHKeT Ha  caire Ul  KOHKPETHOHN

B cnyuyae mnpexncraBnenuss MunoOpHayku Poccum pesynbraToB
aHKETUPOBaHUs O0Oy4YaloIMX OpraHu3alil C HCIOJIb30BaHUEM
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MOOWJIBHOTO  mpwioxkeHus  «Hame  MHeHHe» B CpOKH,
ycranoBneHHble O6mectBeHHbiM coBeToM HOK mo mpoBenenuto
nporenypsl HOK B Texymem roay, ¥ Hpu yCIOBHM TNPHUHATHUS
Oo6mecrBennsiM coBerom HOK pemenuss 00 ux HCIonb30BaHMU,
IpyU pacyeTe nokaszarens no Gopmyie 5.1 3Ha4eHUS Ypexom U opry

JIOJIKHBI OBITH CKOPPEKTUPOBAHBI:
_ MOGMpPUII
ypeKOM - ypeKOM + ypEKOM J (52)

Uogm = Yogn + Yoo (5.3)

0611
rac
yM06HpI/IJ1 i 6 6
pexom — CYMMapHBIH OallI BCEX 00y4aroInXCsi, KOTOPbIC FOTOBEI

PEKOMEH10BaTh 00pa30BaTEIbHYI0 OPraHU3alMI0 POACTBEHHUKAM U
3HaKOMBIM (MOIJIM OBl €€ pPEeKOMEHJ0oBaTh, eciau Obl Obula
BO3MOYKHOCTh BbIOOpa oOpa3oBarenbHOM opranuzanuu), (m. 13
TUIIOBOIM aHKETHI, MpEeACTaBIeHHOW B «MeTOJUKe BBISABICHUS U
00001IeHNsT MHEHHSI TPKIAH O KAYeCTBE YCIIOBHI OKa3aHUS YCIIyT
opraHmzaimsiMi B cdepe  KyIbTypbl, OXpaHbl  370POBBS,
00pa3oBaHMs, COIMAIBLHOTO OOCITYKMBaHUS U (enepalbHbIMU
YUPESKACHUSIMH MEIUKO-COIMANIBHON HSKCIEPTU3bl» (B PEIaKIHH
npukaza Muntpyaa Poccun ot 27 oktsi0ps 2023 roga Ne 777w)), no
pe3yabTaTaM aHKETHPOBAHUS C WCIOJIB30BAHUEM MOOMIBLHOTO

npuinoxenus «Hame MmHeHUEY;

LIMOGH]_)I/IJ‘I

061 — YUCJIO OIMPOMICHHBIX O6y‘-I2lIOH_II/IXC${ C HUCIIOJIb30BAHUEM

MOOHUJIBLHOTO MIPUIIOKCHUS «Harre MmueHHEY.
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HaumenoBanue

Ne M CcTOYHUKH TaHHBIX AJITOPUTM pacueTa nmoxkasareJst
KpuTepusi/moKa3aTeJisi
] yopr.yci
5.2 Hons oOyuatomuxcs, | B pamkax peanuzanuu coopa, 0600meHus H;EF yer _ x 100, (5.4)
YAOBJIECTBOPEHHBIX W aHamu3a WHGPOpMAIMU, MOJYYCHHOU oo
. rae
OpTraHU3alMOHHBIMU yCIIOBHsIMH | OpraHu3aiei-ornepaTopoM B pe3yibTarTe A
o YOPTYOl _ cymma OaJlJIOB BCEX OOYYarONIMXCs, yIOBICTBOPSCHHBIX
npenocrabieHus ycayr (B % ot | o0paboTku 3ar0JHEHHBIX
OpPraHW3allMOHHBIMH  YCJIOBHUSMH  TMPEIOCTaBICHHS  YCHYT,
o0IIero 4Yuciia ONPOIICHHBIX | PECIIOHIEHTAMUA aHKET, HCTOYHUKAMHU
paccuuTaHHas B COOTBETCTBUU C anroputMoM: 1,0 — yoBrieTBopeH,
00y4JaIOIINXCS). MEPBUYHBIX JAHHBIX CIy’)KaT OTBETHI

PECIIOHACHTOB Ha BOIIPOCHI AHKCTEI.

0,75 — ynoBneTrBopeH 4yacTU4HO (1. 13 aHKeTbl, PEACTaBICHHON B
[Tpunoxxenuu 5 k [opsaky HOK);

Y6 — OOLIIEE YHCIIO ONPOLIEHHBIX 00YYaIOIIUXCH.

3nauenus  YOP™u  Ygq, onpenendrorcs 1O pe3ylbTaram
CTaTUCTHYECKOW O0O0pabOTKM OOIIEro KOJHYECTBA 3aIllOJHEHHBIX
http://nok-mon.ru/

06pa3OBaTCJ'H>HOI\/’I OopraHu3anunu.

aHKECT Ha caite JJIA KOHKp eTHOH

B cinyuae mnpencraBnenuss MuHoOpHayku Poccum pesynbTaToB
aHKETUPOBAaHUS OO0YyYaloIMX OpPraHu3aluil C HCHOJIb30BAHUEM
MOOWIBHOrO  mpuioxkeHuss  «Hame  MHeHuWe» B CpOKH,
ycraHoBieHHble O6mecTBeHHbIM coBeToM HOK mo mposenenuto
nporenypsl HOK B Tekymem roay, ¥ Hpu YCIOBUM NPHUHITHS
Oo6mectBenHsiM coBeroM HOK pemenuss 00 ux MCmonp30BaHMH,
IIpH pacueTe IMoKasaress 1Mo Gpopmyie 5.4 snauenus Y™ u Ygg,,

JOJIXKHBI OBITh CKOPPCKTHUPOBAHBLIL:

. _ : Opr.yca
YOPr.yc1 — yoprycn 4 yM06anﬂ, (55)
Yosw = Yoo + oo ™", (5.6)

rIe
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HaumenoBanue
KpUTepus/noKa3areJis

HcToyHNKH JaHHBIX

AJITOPUTM pacyeTa MmoKa3ares

opr.ycn
MOGIPUI

YAOBJICTBOPCHHBIX

CyMMapHbli  Oamr  Bcex  oOydwaromuxcs,

OpraHU3aIMOHHBIMH YCIIOBUSIMU
nperocTaBieHus yciuyr (1. 14 TUIoBO# aHKETHI, PEACTaBICHHON B
«MeronvKe BbIABICHUS U 0000IIEHUSI MHEHHS TPaXKJIaH O KaueCcTBe
YCIIOBUH OKa3aHWsl yCIyr OpraHu3auusMu B cdepe KyIbTypbl,
OXpaHbl 3[0POBBS, O00pPa30BaHHUSA, COLUATIHLHOTO OOCTYKUBAaHUS U
benepanbHBIMU YUPEKACHUIMHU MEIUKO-COIIMATBHOM IKCIIEPTU3BI»
(B penakuuu npukaza Muntpyaa Poccuu ot 27 okts6ps 2023 roga
Ne 777H)), mo pesynbTaraM aHKETHUPOBAHUS C HCIOJIb30BAHUEM

MOOMJILHOTO IIPUITOKCHUA «Hame MHCHUC),

MOGIIPUJI
I-1061.1.1

MOOHJILHOTO MIPUIIOKCHUS «Harre MmueHHEY.

— YUCJIO OIMPOIICHHBIX 06yqa10mnxcs{ C HUCIIOJIb30BAHUEM

5.3

Hons oOyJaromuxcs,

YIOBJICTBOPEHHBIX B  IEJIOM
YCIOBUSIMHA OKa3aHHs YCIyT B
opranuzaiuu (B % or oOmiero
qucna OTPOILIEHHBIX

00yJaroIINXCs).

B pamkax peanu3zaiuu coopa, 06001eHus
U aHamu3a WHGPOpPMAIIMU, TOJYYCHHOH
Opranuzanuei-onepaTopom B pe3yJibTaTe
o0paboTku 3aMOJTHEHHBIX

PECNIOHACHTAMU  AHKET, UHCTOYHHKAMH

NEPBHUYHBIX JTAHHBIX CJIYKAT OTBCTHI

PECIIOHACHTOB Ha BOIIPOCHI AHKCTEI.

_ Ly oy Yuow
Iy, = 5 X (‘losm + qomjom) %X 100, (5.7)
rae

y}’ﬂ

OejIoM

— cymma OayuloB BceX OOy4YaroIIMXCs, YJOBJIETBOPEHHBIX B

YCIOBUSIMH ~ OKa3aHMs yclIyr B 00pa3oBaTelIbHOM
OpraHu3alliy, PaCCUNTAaHHAS B COOTBETCTBHH C anroputmom: 1,0 —
yaosierBopeH, 0,75 — ynoBieTBopeH dYacTuuHO (11.14 aHKETHI,
npencrasieHHol B [lpunoxenun 5 x [opsaaxky HOK);

y

yCIIyramu,

yasonr — CYMMa 0OajyioB BCEX O0yYarOIIMXCsl, YIOBJIETBOPEHHBIX
OKa3bIBaEMBIX 00pa30BaTEIBHON OpraHu3aIein ¢
HCIIOJIB30BAHUEM  J3JICKTPOHHOT'O O6yquH${ U OJUCTAHIOUOHHBIX

O6pa30BaTeJ'II)HI)IX TeXHOHOFHﬁ, paccuruTaHHasd B COOTBETCTBUU C
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HaumenoBanue
KpUTepus/noKa3areJis

HcToyHNKH JaHHBIX

AJITOPUTM pacyeTa MmoKa3ares

anroputMoM: 1,0 — ynoBnerBopeH, 0,75 — yIOBIETBOPEH YaCTUYHO
(1. 16 anxeTsl, npeacraBiaeHHol B [Ipunoxxenun S x [Hopsinky HOK);
Yo6m soqr — YHCIO OHPOIIEHHBIX OOYHYaIOIIMXCS, YKa3aBIIMX, YTO
10JIb30BAIIUCH B o0pa3zoBaTenbHON OpraHu3aluu
00pa30BaTeNbHBIMU YCIYyTraMu C HCIOJIb30BAHUEM 3JIEKTPOHHOTO
00y4eHUsl ¥ JUCTAaHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHM (11. 15
aHkeTsl, npeacTaBieHHol B [punoxenun 5 x [Topsaxky HOK);
Y61, — OOLIEE YMCIIO ONMPOLIEHHBIX 00YYarOIIUXCS.

Buauenust Y., Yosu, Yygsonr B Yosusoqr ONPENENAIOTCSA 110
pe3yjbpTaTaM CTaTUCTUYECKONM O0OpabOTKM O0OIero KOJIMYeCTBA
3all0JIHEHHBIX aHKeT Ha caite http://nok-mon.ru/ ansi KOHKpeTHOH
00pa3oBaTesIbHON OpraHu3alllu.

B cnyuae npexncraBnenuss MunoOpHayku Poccum pesynbraToB
aHKETUPOBaHUs O0Oy4YaloIMX OpraHu3alMil C HCIOJIb30BAaHUEM
MoOunpHOrOo  mpuioxeHuss  «Hame  MHeHue» B CpOKH,
ycraHoBieHHble OOmiectBeHHbIM coBeToM HOK mo mpoBenenuto
npouenypsl HOK B TekymeM roay, U HpH yCIOBHUH HPHUHSITHUS
OobmectBenHsiM coBeroM HOK pemienuss 06 ux HCHOIb30BaHUM,
npu pacdere mokaszarens 1o ¢opmyne 5.7 3nadenus Yy, U Yogy
JTOJI’KHBI OBITH CKOPPEKTUPOBAHBI:
Yyu = Yyu + Yyo P (5.8)

Yosu = Yosu + Yngr T (5.9)

rac
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HaumenoBanue
KpUTepus/noKa3areJis

HcToyHNKH JaHHBIX

AJITOPUTM pacyeTa MmoKa3ares

yM06l'IpI/IJI o 6 6
v — CYMMAapHbIn aJlll BCEX 00yJaromuxcs,

YAOBJIETBOPEHHBIX B IIEJIOM YCIOBHSIMH OKa3aHUs YCIyr B
opranuzaimuu (. 15 TUMOBOM aHKETHl, MPEJICTaBICHHONH B
«MetoivKke BbIABIEHUS U 0000IIEHUSI MHEHHS TPaKJlaH O KaueCcTBe
YCIIOBUH OKa3aHWsl yCIyr OpraHu3auusMu B cdepe KyIbTyphl,
OXpaHbl 370POBBS, 00pPa30BaHHUs, COLMAIBHOIO OOCITYXUBAHUS H
dbenepanbHBIMU YUPEKACHUIMHU MEIUKO-COLIMATBHOM IKCIIEPTU3BI)
(B penakuuu npukaza Muntpyaa Poccun ot 27 okts6ps 2023 roga
Ne 777H)), mo pesynbraraM aHKETHUPOBAHUS C HCIOJIb30BAHUEM

MOOMJILHOTO IIPUITOKCHHUA «Hamme MHCHUCH,

I_IM06r1p1/m

061y — YUCJIO OIMPOIICHHBIX 06yqa10mnxcs{ C HUCIIOJIb30BAHUEM

MOOMJILHOTO MIPHUITOKCHUSA «Harmie mueHHEY.
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3.3 Anroputmsl pacuera kputepues HOK

Anropur™Mbl  pacdeTa  KpUTEPUEB  OLIEHKM  KauecTBAa  YCJIOBHM  OCYILECTBIICHMUS
00pa30BaTEeIbHOW  AEATENIBHOCTH  OpPraHu3alMsMH, OCYLIECTBISIIOIIMMHU  00pa30BaTEIbHYIO
JeSITEIbHOCTD 110 00111e00pa30BaTeIbHBIM IPOrpaMMaM BhICILIEr0 0Opa30BaHMs U JIOIOJIHUTEIbHBIM
npodecCHOHATIBLHBIM ITPOrpaMMaM, pa3padoTaHbl B COOTBETCTBUHU C IPUKAa30M MUHUCTEPCTBA TPy
U conuanbHOM 3amuThl Poccuiickoit denepanmu ot 31 mas 2018 r. Ne 3441 «OO6 yTBepkaeHUN
Enunoro mopsizika pacdera rnokasaTelsiell, XapakTepU3yrOIuX OOIINe KPUTEpUU OLEHKH KadecTBa
YCIOBUH OKa3aHUs YCIIyT OpraHu3alusMHU B cepe KyJbTypbl, OXpaHbl 370pOBbs, 00pa30BaHMUS,
COLMAIBHOTO OOCTY>KUBaHHS U (elepaTbHBIMHI YUPEKICHUSIMUA MEIHKO-COLUATBHOMN SKCTIEPTU3B)

¥ TIPE/ICTaBIICHBI B Ta0OnuIe 2.
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Tabmuna 2 — AJropuTMbI

pacyera KpUTEpPUEB OIEHKH KayecTBa YCJIOBUH OCYIIECTBICHUS OO0pa30oBaTEIbHON ACSATENIBHOCTH OpraHU3alUsIMH,

OCYIIECTBISIONIMMU 00pa30BaTEIbHYIO JESITEIHLHOCTh 0 00pa30BaTEIbHBIM MPOTrPaMMaM BBICIIETO 00Pa30BaHUS U JOMOIHUTEIBHBIM IPOQEeCcCHOHATbHBIM

porpaMMam
Ne HaumeHoBaHue KpuTEpUs AJITOpUTM pacuyeTa KpUTepus
1 | OTKpBITOCTh W JOCTYNMHOCTh HH(pOpMamuu 00 K! = (0,3 x Myug + 0,3 X Myyer + 0,4 X H;;Kp , (6.1)

opraEu3anuu conuanbHoit cheps (K2).

rae

I,y — 3Hayenue mokaszarens «CooTBeTcTBHE HMH(MOPMALMU O AEATENLHOCTH OpPraHU3aluu,
OCYIIECTBIISIOIEH 00pa30BaTENIbHYIO IEATEIBHOCTH [10 00pa30BaTEIbHBIM IPOrPaMMaM BbICIIETO
o0pa3oBaHMs, Pa3MEUICHHON Ha OOLIeNOCTYNMHBIX HH(OPMAIMOHHBIX pecypcax, COACpIKaHUIO
U nopsaxy (popme) pa3MeleHts, yCTaHOBJIEHHBIM 3aKOHO/1aTEIbHBIMU U MHBIMU HOPMATHBHBIMU
npaBoBeIMU akTamu Poccuiickoii dexepanmu: Ha WHPOPMALMOHHBIX CTEHAAX B MOMEIICHUHU
OpraHu3aIuiy; Ha oQUIMaTEHOM caiite OpraHu3aluu B nH(}OPMaLMOHHO-
TEIIEKOMMYHHUKAIIMOHHOU ceTh HTepHeT;

Il — 3Havenune nokasatens «Hanmuune Ha caiite nHGOpPMaUMK O AUCTAHIMOHHBIX CHOCOOAxX
0o0paTHOM CBSI3U U B3aUMOJICHCTBUS C MOIyYaTeNsIMU YCIYT U UX (PYyHKIIMOHUPOBAHUU: CBEICHUM
0 KOHTaKTHBIX TeJe(oHax; CBeIeHUH 00 ajpecax 3JeKTPOHHOM MOYTHI; CBEIEHUH 00 AIEKTPOHHBIX
cepBucax (popma st moga4Yn IEKTPOHHOTO oOpamieHus: (3kajmoObl, PEIT0KEHHS ), TTOTyUYeHNE
KOHCYJIbTAallUM 110 OKa3bIBa€MbIM YCIyraM M HMHbBIX); pasfena «Yacro 3agaBaemble BOIPOCHDY;
TEXHUYECKON BO3MOXKHOCTH BBIPAKEHHUS IOJIy4yaTeNIIMU YCIyT MHEHHUS O KauyecTBE YCIOBUU
OKa3aHUsl yCIIyT OpraHu3anueil (Hajauuue aHKeThl IS OIpoca Tpak[JaH WM THIIEPCCHUIKM Ha

HEe)y,;

OTKp
HY.CI

U JOCTYNHOCTbIO HMHQOpPMAIMM O JIE€ATEIbHOCTH OpraHM3allid, pa3MElleHHOW Ha

— 3HaueHue nokasarens «lomnst o0ydaromuxcs, y10BI€TBOPEHHBIX OTKPBITOCTHIO, TOJHOTON

WH(POPMAIIMOHHBIX CTEHJaX B TOMEIICHWH OpraHu3anuu, Ha caiWte (B % oOT o0mero umcia
OTIPOIIEHHBIX 00YJIAFOLTHXCS ).

47




KomdopTHOCTB yCnoBuil mpeocTaBIeHus yCIyT,
B TOM YHCJIE BpeMs OXUIAHUS NPENOCTABICHUS

yeryr (K?).

K2 = (0,5 X Myougyer + 0,5 X [o"®), (6.2)
rjae
Mompyen — 3HAUeHme nokasarens «OOecrneyeHME B OpraHu3aluu KOMQOPTHBIX yCIOBHH
MPEIOCTABIICHUST YCIYT: Halu4he KOM(OPTHON 30HBI OTHAbIXa (0XKHIaHUSA), OO0OPYIOBAHHON
COOTBETCTBYIOIIEH MeOEIbI0; HATMYKME U MMOHATHOCTh HABUTALIUY BHYTPU OPTaHHU3AINH; HATNIHE
U JIOCTYITHOCTh TUTHEBOW BOJBI; HAJIUYUE W JOCTYITHOCTh CAHUTAPHO-THTUEHUYCCKHX
MMOMEIIEHUH; CAaHUTAPHOE COCTOSHUE TIOMEIICHWH OpraHWu3allid; TPAHCIIOPTHAS JOCTYITHOCTh

(BO3MOYKHOCTb JJO€XaTh /10 OPraHM3alMK Ha O0IIECTBEHHOM TPaHCIOPTE, HAINYUE TAPKOBKH )»;

KoM
HYH

MIPEIOCTABIICHUS YCIIyT Opranu3aiueii (B % oT 00LIero Yrcia OMpOMICHHBIX 00yYarOIIHXCS)».

3HaueHue nokazarens «Jlonsg oOyuarommxcs, yAOBJIETBOPEHHBIX KOM(OPTHOCTBIO

JloctynHocTh yeyr st uaBamuaos (K3).

K3 = (0,3 X Moy + 0,4 X I + 0,3 X T3, (6.3)

JI0CT J0CT
rae

opr o o o
H,ngT — 3HA4YCHHUC ITOKa3aTcCIIAd «O60p}/')10BaHI/Ie NMOMCIICHUHN OPraHU3alui U NPUJICTAIOLICHU K HCU

TEPPUTOPUU C YUETOM JOCTYIHOCTH JUIsl UHBAJIUAOB: 000PYI0BaHHE BXOAHBIX TPYIII MaHAyCaMU
(MoabeMHBIMU IIIATGOpPMaMM); HAJIMYUE BbIIETICHHBIX CTOSIHOK JJIS aBTOTPAHCIIOPTHBIX CPECTB
WMHBAJIN/I0B; HAJIMYKE aJaNTHPOBAHHBIX JU(PTOB, MOPYUHEH, pACIIMPEHHBIX JBEPHBIX MPOEMOB;
HaJIMYM€ CMEHHBIX KpEeCceN-KOJSCOK; HaJlu4Hhe CHeHUalbHO OOOpYJAOBAaHHBIX CAHUTAPHO-

TUTUCHUYCCKUX HOMCHIGHI/Iﬁ B OpraHu3anumn;

ycayr
H,ZLOCT

MO3BOJIAIOIUX WHBAJIUMJAAM I10JIy4YaTb O6pa30BaTeJ'ILHLIe YCIIyru HapaBHE C APYT'UMH, BKIIFOYA:

— 3HaueHue mokazarenss «OOecreueHre B OpraHU3alMU YCIOBUH JOCTYIHOCTH,

OyOnupoBaHUE JIi MHBAJIMJIOB IO CIyXy M 3PEHHUIO 3BYKOBOM M 3pUTENBbHOM MH(pOpMaluy;
TyOnupoBaHHE HAANMCEH, 3HAKOB U MHOM TEKCTOBOW M rpaduyeckoil MHpOpMaIuy 3HaKamH,
BBINOJIHEHHBIMU ~ pelibe(pHO-TOYEYHBIM MIpUpTOM bpaiiias; BO3MOXXHOCTh IPEIOCTaBICHUS
MHBAINAM MO CIIyXY (CIIyXy W 3pEHHUI0) YCIyT CyplolepeBoAunKa (TU(IOCYPAONEepeBOIUNKA);
HaJM4ue ajlbTEPHATUBHOW BEPCUHU caliTa OpraHU3aluM Ui MHBAIUAOB 10 3PEHUIO; IOMOILb,
OKa3plBaeMass ~ pabOOTHMKaMM  OpraHU3allMM, MPOIIECAIMIUMH  HEoOXoaumoe  OoOydeHue
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(MHCTPYKTHUpPOBAHUE) IO COMNPOBOKICHUIO WMHBAJIMJOB B IIOMEIEHUSAX OpraHU3aluyd MU Ha
MpWIEralolleld TEPPUTOPUHN; HATMYUE BO3MOKHOCTHU NPEAOCTaBIEHUs 00pa30BaTEIbHBIX YCIYyT B

AUCTAHOUOHHOM PCKUME UJIU HA TOMY»;

JloCcT
HYA

MHBAIHUIOB (B % OT OOIIEro Yrciia OMPOIIEHHBIX 00YUYaOIINUXCs — HHBAIUIOB)».

— 3Ha4YeHue nokasares « /1o o0yyaromuxcs, y10BIETBOPEHHBIX TOCTYITHOCTBIO YCIIYT JUIS

B CilIydac €CJIn B 06paSOBaTeJIBHOI7I OpraHu3anuu, OcyH_[eCTBJ'I}IIOH.Ieﬁ O6pa30BaTeJ'ILHyIO
ACATECIIBbHOCTD I1IO O6paSOBaTeJ'ILHLIM [mporpamMmmamM BBICIICTO O6pa30BaHI/I}I 1 JOIIOJIHHUTCIbHBIM
HpO(I)eCCI/IOHaJ'ILHBIM nporpamMmam, HE IPEAYCMOTPCHBI aAallTUPDOBAHHBIC 06pa30BaTeJ'ILHLIe
IPOrpaMMbl /A OTCYTCTBYIOT o6yqa}omI/Iec;1 ¢ OB3 (,I[aHHbIe CBEICHUSA ITOJIXKHBI
IOATBCPIKAATHCA 0(1)I/ILII/IaJ'II>HOI71 CTAaTUCTUYECKON OTYETHOCTBIO 3a KaHeH,HapHLIﬁ rona,
Hpe,HIHGCTByIOHlI/Iﬁ roay MnmpoBEIACHUA HE3aBHUCUMON OLCHKHU Ka4ye€CTBa yCJ'IOBI/Iﬁ OCYHICCTBJICHHUA
00pa3oBaTeNnbHOM IeATENbHOCTH) (hopmya uist pacuéra:
K3 = (0,6 X )b + 0,4 x TN,

AOCT JOCT

JloOpoxenaTenbHOCTh, BEKIMBOCTh PAOOTHUKOB
opraEm3anmii coruanbHoi chepsr (K*).

4 IMepB.KOHT OKa3.ycayr BEeXJI.AUCT
K* = (0,4 x Iy, " + 0,4 x 19, +0,2 X [T, (6.4)
rac
IMepB.KOHT
HYLI - 3HA4YCHHUC IIOKa3aTeisa ((I[OJ'IH o6yqa10mnxc;1, YAOBJICTBOPCHHBIX

J00PO’KEeNaTeIbHOCTBIO, BEXKIINBOCTHIO pAOOTHUKOB OpraHU3alLIMHU, 00€CTIEYMBAIOIIUX TEPBUYHBIN
KOHTaKT ¥ HH(GOPMHUPOBAHME IIOJIydaTellss YCIYyr'M NpU HENOCPEJICTBEHHOM OOpalleHUH B
opranu3zanuio (paboTHUKHM MPUEMHON KOMHCCUH, CEKpeTapuara, yueOHo# yacTu u npouue) (B %

OT OOIIIEro YMCIIa ONMPOIICHHBIX 00YYaIOIIUXCS)»;
0Kas.yClIyr
My,

lIO6pO)KCJ'IaTeJ'II)HOCTBIO, BCXKIINBOCTBIO pa6OTHI/IKOB opraHu3anunu, O6eC1'[eLII/IBaIOHII/IX

3HaueHue  mnokazarens  «Jloms  oOywarommxcs, — yJOBJIETBOPEHHBIX

HETIOCPEICTBEHHOE OKa3aHWe YCIyTH MpH oOpalieHuu B opraHuzamuio (B % or olmiero uucia
OTIPOIIIEHHBIX 00YYAIOIIUXCSA);
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HBemJ‘I.AI/ICT
YA

I[O6pO}KeJ'IaTeJ'II>HOCTBI-O, BCXJIIMBOCTBIO paGOTHI/IKOB OpraHu3anuu IIpu  HUCIOJIb30BAHHUU

3HaueHue  mokaszarens — «lloms  oOydarommxcsi,  yAOBJIETBOPEHHBIX

JMCTAHIIMOHHBIX (OPM B3aUMOAEHCTBUSA (B % OT OOIIIEro YKcia OMPOIICHHBIX 00YYaOIINXCs)».

Y,I[OBJ'IGTBOpeHHOCTB YCJIOBUSIMHA OKa3aHUA yCIIYT
(K°).

K® = (0,3 X pegom + 0,2 X My + 0,5 x I, (6.5)
rae
HpeKOM — 3HAQUYCHHUC I10Ka3aTciid «I[OJ'IH 06y‘{aIOIJ_[I/IXC}I, KOTOpPBIC TOTOBBI PCEKOMCHIOBATH

OpraHHU3aIMI0 POJCTBCHHUKAM W 3HAKOMBIM (MOTJIM OBl € PEKOMEHI0BaTh, €CIH OBl ObLIa

BO3MOXKHOCTh BbIOOpa opranu3anuu) (B % OT 0OLIero Yuciia OMPOIICHHBIX 00yYarOLHXCs)»;

opr.ycn
HYA

YCHIOBUSAMHU NIPEAOCTABJIICHUSA YCIIYT (B % ot 0611161"0 Yuclia OIIPOIICHHBIX o6yqafoumxc;1)»;
HYA

OKa3aHusl yCcIyr B opraHu3aiuu (B % OT 00ILIero YMciia OMPOLICHHBIX 00yYarOIIXCs).

— 3HAUYCHHC I10Ka3aTCIAd «I[OJ'ISI 06y‘{aIOIJ_II/IXCH, YAOBJICTBOPCHHBIX OpTaHU3allMOHHBIMHA

— 3HayeHue mokazarens «Jlons oOyuaromuxcs, yAOBIETBOPEHHBIX B ILIEJIOM YCIOBUSMHU
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3.4 Anroputm pacdera mokazarenss HOK oOpaszoBarenbHON opraHW3aly, B OTHOUICHUHU

KOTOPOU MPOBEICHA MPOIEyPa OLCHKH

B cooTtBercTBUU C npuka3zoM MUHHCTEpPCTBA TpyJla M COUMAIBHOM 3ammThl Poccuiickoin
Oenepannn ot 31 masg 2018 1. Ne 3441 «O06 yTBepx)acHMN EqrHOTO MopsaKa pacdera rnmoka3aTesiei,
XapaKTePU3YIONINX 00IMe KPUTSPUU OIICHKH KAa4eCTBA YCJIOBUN OKa3aHUs YCIYT OpraHU3alUsIMU
B cepe KyJIbTypbl, OXPaHbI 3I0POBbS, 00pa30BaHUS, COIIUATBLHOTO 00CITYKUBaHUS U (hefiepaTbHBIMU
YUPEXKIEHUSIMU MEIUKO-COLIMATbHON SKCTIEPTU3bD»:

MOKa3aTellb OLIEHKH KauecTBa 10 00pa3oBaTeibHOM opranu3aiuu (Si), B OTHOIICHUH KOTOPOi

MpOBeJICHA He3aBUCHMasl OI[EHKA KauyeCTBa YCIOBHIA, MOKET OBITh pacCUMTaH Mo (Gopmyre:
S;==x Y5 _ Km (6.6)
i — 5 X 2im=1 , '

rie

K! — 3nauenue xpurepus «OTKpPHITOCTh U JOCTYIHOCTh MH(OPMAIUH 00 OpPraHM3AIUK
COIIMATIBHOM Cepb»;

K2 — 3nauenue kputepus «KoM(pOPTHOCTh yCIOBUIA MPEIOCTABIEHUS YCIyT, B TOM YHCJIE
BpEMs O)KUIaHUS TIPEIOCTABIICHHS yCIYT»;

K3 — 3Hauenne kputepus «JI0CTYITHOCTD yCIyT /I HHBATHIOBY;

K* — 3nauenue kputepus «J0OporxkenaTeNsHOCTh, BEKINBOCTh PAOOTHUKOB OpraHU3alMii
COLMAJIBHON Ceph»;

K® — 3Hauenne kputepus «Y 10BIETBOPEHHOCTh YCIOBHAMHE OKA3aHUS YCIyT»,

JUIsL TaHHOM 00pa30BaTeNIbHON OpraHU3alllu.

3.5 Anroputm pacueta nokasarenst HOK no oO6pa3oBarenbHbIM OpraHu3anysM, B OTHOIIEHUH
KOTOPBIX MPOBEJIEHA MPOLEAypa OLIEHKH U KOTOPBIE pacIoIOKEHbI B OTHOM cyObekTe Poccuiickoit

®denepaunn

B cootBercTBuuM ¢ npukazom MuHHCTEpCTBAa TpyAa U COLUAIbHOW 3amuThl Poccuickon
Oenepannu oT 31 mas 2018 1. Ne 3441 «O06 yTBepx)aeHNN EnrHOTO MopsiaKa pacdera rmoka3aTesiei,
XapaKTEepU3YIOUINX 00I1e KPUTEPUH OLIEHKH KauecTBa yCIOBHI OKa3aHUsS yCIyT OpraHu3alisIMi B
cdepe KynbTyphl, OXpaHbl 37J0pOBbs, 00pa30BaHus, COLUATILHOTO 00CTyKMBaHUS U (heepabHBIMU
YUPEKICHUAMU MEIUKO-COLUATIbHON DKCIIEPTU3BD):

MoKa3aTesb OL[EHKH KauecTBa o cyowbekTy Poccuiickoit @eneparun B chepe o0pa3oBaHus B

1IEJIOM MOKeT ObITh paccuuTaH o popmyse:

So6p_u — ZSZGP_u /N06p-u, (6.7)



So6P-U _ yjoKa3aTenp OLIEHKM KauecTBa B cepe 0Opa3oBaHHs B U-M cybbekTe Poccmiickoii

denepanuu;
0bp_u o
S, P — mokasarenp OlEHKHM KadyecTBa 10 N-oif opraHusaiuu B cepe 06pazoBaHus B U-M
cy6bexte Poceniickoit ®enepamuu (n=1, ..., NOP-¥):

N©%P-¥ _ gonmyecTBO 06pa30BaTEIbHBIX OPraHM3aIHii, B OTHOIIGHHH KOTOPBIX IPOBONIACH

He3aBHCHMas OIleHKa KadecTBa B U-M cyObekTe Poccuiickoit deneparun.

Anroputmbl  pacuera nokazareneii HOK 1o oOpa3zoBarenbHBIM — OpraHU3aIHsIM,
pacmojoXKeHHBIM B Tpenenax oaHoro QenepampHoro oxpyra Poccuiickoii ®enepanuu, wu
00pa3oBaTeNbHBIM OpPraHU3AlMIM, PEATH3YIOIMUM 00pa30BaTENbHBIE MPOrPAMMBI 1O OTIEIbHBIM
CIELMAJIBHOCTSM M HaIpaBJIEHUSIM MOATOTOBKH, a TAKXKE IO OTIAEIbHBIM IOKAa3aTEIsIM KauecTBa

00pa30BaTeNbHOM 1eATEIbHOCTH AHAJIOTUYHBI.
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4 AHKETBI, OBECIIEYMBAIOIIME C5OP JAHHBIX 10 ITOKA3ATEJISIM
HE3ABUCHUMOM OLIEHKH KAYECTBA OBPA3OBATEJIbHOU JIEATEJIBHOCTU
OPI'AHM3ALIMAMU, OCYILECTBJIAIOIIMMEN OBPA3OBATEJIbHVYIO JEATEJIIBHOCTD
I10 OBPA30OBATEJIbHBIM ITPOI'PAMMAM BO U AI10

B coorBerctBUM ¢ TpeOOBAaHUSAMHU TOCYJApCTBEHHOTO KOHTpakTa oT 17.04.2023
Ne 07.2023.244.02.006.028 nHa BbInosHEeHHE padoT (OKa3aHHUE YCIYT) AJISl TOCYAAPCTBEHHBIX HYXKIT
no mnpoekty «CO6op u o0000meHne HMHPOPMALUMU O KAayecTBE YCIOBUH OCYIIECTBIICHUS
00pa30BaTEeIbHOW JIEATENILHOCTH OpraHM3alUsAMHU  BbICIIEr0 0Opa30BaHUs, pPACHPOCTPaHEHUE
pE3yJIbTaTOB HE3aBUCUMOW OLIEHKM KauecTBa YCJIOBUM OCYIIECTBJIEHUS OOpa3oBaTeIbHOU
nesrenbHOCTH» (Mcnomaurens — OO0 «Bepkont CepBuc») Bce aHKETH M (POPMBI, HEOOXOAUMBIE
Juis cOopa JaHHBIX O IOKa3aTeasM HEe3aBUCHMMOM OLEHKM KayecTBa YCJIOBUH OCYILIECTBICHHUS
00pa30BaTeNIbHOW  AEATENIBHOCTH  OpPraHu3alMsMH{, OCYLIECTBISIIOIIMMHU  00pa3oBaTEIbHYIO
JeSITEJIbBHOCTh 110 00pa30BaTeNbHBIM IIPOrpaMMaM BbICIIETO OOpa30BaHUS U JIOMOJIHUTEIbHBIM
po)eCCHOHANIBHBIM MPOTpaMMaM, BKJIIOUEHBI B cocTaB AokyMmeHTa «Jlopaborannbiii Ilopsimox
cOopa JaHHBIX Ul pacueTa IoKasaTesiell He3aBUCUMOM OLIEHKH KauecTBa YCJIOBUI OCYIECTBICHUS
0o0pa30oBaTeIbHOW  AEATENIBHOCTH  OpPraHu3alMsMH{, OCYLIECTBISIIOIIMMHU  00pa30BaTEIbHYIO
JESATENIbHOCTh 10 00pa30BaTeNIbHBIM IpOrpaMMaM BBICIIErO0 OOpa30BaHMsI U JOMOJIHUTEIbHBIM
npo(hecCHOHABHBIM TPOTrPAMMaM.

B ykxa3zannom Ilopsaxke HOK npencraBiens:

— UHCTpYMEHTapuil cOopa JaHHBIX, pPa3MELICHHbIX Ha O(UIIMATBHBIX caliTaXx OpraHU3alui,
0 MOKAa3aTesiM OTKPBITOCTU U JOCTYNHOCTH MHQOpMAIMK 00 OpraHu3alyu, JOCTYHHOCTH yCIyT
JUISl THBATTUIOB (BKJTIOUasi (hOpMy IO pe3yJibTaTaM aHalln3a CAalTOB OpraHu3aIuii)

(ITpunosxxenue Ne 1 k [Topsaxy HOK);

— UHCTpYMEHTapui, (QUKCUPYIOIIMH HaJIW4yMe YCIOBMH KauecTBa 00pa3oBaTeIbHOMN
JESITEIbHOCTH B OpPraHM3alMsIX, OCYIIECTBISIOIIUX O0pa30BaTEIbHYIO JIEATENbHOCTh, IO UTOTaM
BbI€3/1a CIICIIMAIIMCTOB ISl cOopa U 00001IeHUsT MHPOPMAILIUU O Ka4eCTBE YCIOBUN OCYIIECTBICHUS
00pa30BaTeNbHON AEATENBHOCTH 10 MOKA3aTeNsIM KOM(DOPTHOCTH YCIIOBHM, TOCTYITHOCTH YCIYT JUIs
UHBAIMAOB (BKIIOYas (GopMy MO pesyinbraTaMm Bble3na B opranuszanuio) (IIpunoxenune Ne 2
k [Hopsnky HOK);

—MHCTPYMEHTApUN aHKETUPOBaHUs OOydaromuxcs Ajisg cOopa JaHHBIX IO IMOKa3aTessM,
KacaromuMcst 100poxkKenaTeIbHOCTH, BEXIMBOCTH PaOOTHUKOB, YAOBJIETBOPEHHOCTH YCIOBHUAMU

06quHI/I$I (BKJ'IIO‘IEUI AHKCTY, 06ecneqHBa10my10 C60p JaHHBIX MO IIOKAa3aTeIsIM HE3aBHCHUMOM
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OLICHKA KadecTBa OOpa30BaTENbHOW JIEATEIFHOCTH  OPTaHU3alUSMH, OCYIIECTBISIONIMMU
00pa3oBaTeIbHYIO ACSITEIBHOCTD 10 00pa3oBarebHbIM mporpammam BO u JI110)
(ITpunoxenne Ne 3 x [Mopsnky HOK).

Bce wmarepuansl chOpMHUpOBaHBI C Y4YETOM CHEHU(PUKHA HCTOYHUKOB TTOTYYCHUS

HeoOxoaumon nHpopManuu i1 pacuera nokazareneir HOK nu Moaensro HOK.
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I[MPUJIOXEHHE 1

I[TOKA3ATEJIN, XAPAKTEPU3VIOIIUE OBILIWE KPUTEPUM ONEHKN KAYECTBA

YCJIOBUI OCYILECTBJIEHUS OBPA3OBATEJILHON JIESITEJIbHOCTU

OPITAHMBALIMAMU, OCYILECTBJIAIOINMMEI OBPA3OBATEJIBHVYIO JEATEJIIBHOCTD

11O OBPA30OBATEJIbHBIM ITPOI'PAMMAM BBICIIEI'O OBPA3OBAHN A

1. Tlokazarenm, xapakrepusyromue oOmuid Kputepuil «OTKPBHITOCTh M JIOCTYIHOCTD

I/IH(i)OpMaHI/II/I 00 opraHu3alusax, OCYMCCTBIIAOIINX O6paSOBaTeJ'II)Hy1-O JCATCIIBHOCTB))

Ne
/o

Tloka3zarenu

11

CootrBercTBue uHGpOpMAMA O  JACATENBHOCTH  OPTaHU3ALUHU, OCYLIECTBIISIOIICH
00pa30BaTeNbHYI0 JI€ATENbHOCTD 110 JOMOJIHUTEIbHBIM IPO(ECCHOHATIBHBIM IpOrpaMmam
(mayee — opraHu3zanus), pa3MeIeHHOW Ha 00IIEAOCTYTHBIX HH(POPMALIMOHHBIX pecypcax, ee
COJepKAaHUI0O M TOPSAKY (dhopme) pa3MelIeHHus, yCTaHOBJICHHBIM 3aKOHOJIATEIbHBIMHU
Y MHBIMU HOPMAaTHBHBIMHU IIPaBOBBIMU akTamu Poccuiickon ®enepannn:

- Ha THQOPMAITMOHHBIX CTEH/IaX B TIOMEIIEHUH OpraHNU3allnH,

- Ha opUIIMATBHOM caiiTe OpraHu3aiy B HH()OPMAITMOHHO-TEIEKOMMYHHUKAITHOHHOW CETH
WnTepHer (nanee — cair).

1.2

Hanuuue Ha caiite opranuzaiuy MHGOpMAIMK O JUCTAHIIMOHHBIX CIIoco0ax 00paTHOM CBsI3U
U B3aUMOJICUCTBUS C MOMyYaTeIsIMU YCIYT U UX (QyHKIIMOHUPOBAHUU:

- CBE/ICHUH O KOHTAaKTHBIX TenedoHax;

- CBe/IEHUH 00 ajpecax 3JIEKTPOHHOH MOYTHI;

- CBe/ICHUH 00 AJIEKTPOHHBIX cepBucax ((opma Ui MoJauu 3JIEKTPOHHOTO OOpaleHHs
(>kas100Bl, IPESIOKEHHS ), TOTYYEHUE KOHCYIBTALMU 110 OKAa3bIBAEMbIM YCIyTraM U UHBIX);

- paznena «Yacto 3agaBacMble BOIPOCHI»;

- TEXHUYECKON BO3MOYKHOCTH BBIPAKEHHUS IIOIY4YaTEeNIIMA YCIyT MHEHUS O KauecTBe
YCIOBUH OKa3aHUsl yCIOyr OpraHu3aiuei (Haludhe aHKeThl JJs Olpoca TpakJaH WU
THIIEPCCHUIKM Ha Hee).

1.3

Hons 00y4aromuxcsi, YIOBJIECTBOPEHHBIX OTKPBITOCTbIO, TOJHOTOW U JOCTYIMHOCTHIO
HHq)OpMaHHH O ACATCIBbHOCTH OpraHHU3allu, pal’;MeHIeHHDfI Ha I/IH(l)OpMaHI/IOHHBIX CTeHOaXx
B IOMEIIIEHNH OPTraHU3aliK, Ha caiite (B % OT 00IIIero 4rcia OnpOIICHHBIX 00yYarOIIXCs).
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2. ITokazarenu, xapakrepusyromue oommii kputepuii «KoMpopTHOCTH yCIOBUI, B KOTOPBIX

OCYHICCTBJIIACTCA 06pa3OBaTe.HBHaSI JACATCIIbHOCTD»

Ne

/o

Tloka3zarenu

2.1

Obecnieuenne B Opranu3alui KOM(OPTHBIX YCIOBHUIA MPEIOCTABICHUS YCIYT:

- HajuarMe KoM(pOPTHOW 30HBI OTABIXa (OKHUIAHUS), 00OPYIOBAHHON COOTBETCTBYIOIICH
MeOEIbIO;

- HUINYHE U TIOHATHOCTh HABUTAI[MH BHYTPH OPraHU3alluy;

- HUINYHE U TOCTYITHOCTh TUTHEBOI BOBI;

- HAUINYHE U IOCTYITHOCTh CAHUTAPHO-TUTUEHHUECKUX TOMEIICHUH;

- CAHUTApHOE COCTOSIHUE ITOMEILEHUI OpraHU3ally;

- TPAHCIIOPTHAs TOCTYIHOCTh (BO3MOKHOCTb J10€XaTh O OpraHU3aluy Ha OOIIECTBEHHOM
TpPaHCIOPTE, HAINYUE TAPKOBKH).

2.2

Honst  oOywarommxcsi, yIOBIETBOPEHHBIX KOM(OPTHOCTBIO TMPEJOCTABICHHS  yCIyT
opranu3anueii (B % OT 00IIero Ynciia OMpoOIIeHHBIX 00yYarOIHXCsl).

3. HOKa3aTeJ'II/I, XAPAKTCPUIYIOIIUC O6I.I.[PII>1 KpI/ITepI/Iﬁ «HOCTYHHOCTB YCIyr 4Jist UHBAJIMA0B»

/o

Tlokazarenu

3.1

OO6opynoBaHue MOMEIEHUH OpraHu3aluy U MpUJIETalouled K Hell TEpPUTOPUU C yUETOM
JOCTYITHOCTH JUIsl UHBAJIUJIOB:

- 000py10OBaHNE BXOAHBIX TPYII MaHAycaMH (IIOAbEMHBIMU IIIATGOPMaMHN);

- HAJIMYKE BBIJICJIEHHBIX CTOSIHOK JJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIM/IOB;

- HAJIM4Ke N TUPOBAHHBIX JIU(TOB, MOPYUHEH, PaCIIMPEHHBIX ABEPHBIX IPOEMOB;

- HaJIMYUE CMEHHBIX KPECEI-KOJIACOK;

- HUIMYME  CIEeLUaNbHO  OOOpPYJOBAHHBIX  CAHUTAPHO-TUTMEHUYECKHUX  MOMEIICHUMH
B OpraHU3alHH.

3.2

ObecrieueHre B OpraHMU3aluy yCIOBUN JOCTYIHOCTH, O3BOJIIOIIMX MHBAINAM 0JIy4aTh
o0Opa3oBaTeibHbIE YCIIYTH HapaBHE C JPYTMMH, BKIIIOUas:

- TyOnaupoBaHue JUIsl UHBAJIUAOB 10 CIIYXY M 3pEHUI0 3BYKOBOM U 3pUTENbHON HH(OpMaLnu;
- TyOnupoBaHue HajANUCEH, 3HAKOB M HHOM TEKCTOBOM M rpaduueckod uHbOpManuu
3HAaKaMH, BBITIOJTHEHHBIMU pebeHO-TOUeUHBbIM HIpudTOoM bpaiins;

- BO3MOXHOCTh TMPEJOCTaBICHHUs] HWHBAJIWAAM IO CIyXy (ClIyXy M 3peHHI0) YCIyT
cypaonepeBoaurka (Tu(IocypaonepeBoIInKa);

- HaJIM4Ke alnbTepHATUBHON BEPCUM CaiiTa OpraHU3alluy JJ11 HHBAJIKUIOB 10 3pEHUIO;

- IOMOIlb, OKa3blBaeMas paOOTHUKAMH OpraHu3allid, MPOIIEAIIUMUA HEOO0XO0IMMOe
o0ydyeHue (MHCTPYKTHPOBAaHUE) 110 COMPOBOXKICHHUIO HWHBAJIUIAOB B IOMEHICHUSIX
OpraHM3ally U Ha TpUJIeraroleil TeppUTOPHH;

- HaJIM4he BO3MOXKHOCTH TPEAOCTaBICHHUS] 0Opa30BaTENbHBIX YCIYT B JUCTAHIIMOHHOM
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peXUME WIK HA I0MY.

3.3 |Hons oOyuaromuxcs, yAOBIETBOPEHHBIX JOCTYMHOCTBIO YCIyr Al MHBaiIuaoB (B % oOT
00111ero Yrcia ONMPOIICHHBIX 00YYarOIINXCSI — HHBAJIUIOB).

4. Tlokazarenu, XapakTepu3yromne ooumii kpurepui «JloOpokenaTeIbHOCTh, BEXKINBOCTh
PabOTHHUKOBY

Ne [TokaszaTenu

/1

41 |Jlons  oOydarommxcsi, YJIOBJIETBOPEHHBIX  JOOPOKENATEIbHOCTBIO,  BEXJIUBOCTHIO
pabOTHUKOB OpraHW3alud, OOECNEYNBAIOUINX IMEPBUYHBIA KOHTAKT M WH(GOPMHPOBAHUE
NOJy4arTesst yCIyrH TpU HEMOCPEICTBEHHOM OOpalleHHH B OpraHu3anuio (pabOTHUKHU
NpUEeMHONW KOMHCCHH, CeKperapuarta, ydeOHoW uacth u mp.) (B % oT olmero uumcia
OIPOIICHHBIX 00YYAIOIINXCS).

4.2 |Hons  oOywarommxcsi, YIOBIETBOPEHHBIX  JIOOPOKENATETbHOCTHIO,  BEXIJIUBOCTHIO
pabOTHUKOB OpraHU3allMd, OOECIEYMBAIOIIUX HEMOCPEJACTBEHHOE OKa3aHHE YCIyrd Ipu
oOpaiieHry B Opranu3aiuio (B % OT 00IIero yuciia OnpoIIeHHbIX 00YYaloMXCs).

4.3 |Homs  oOydarommxcsi, YJIOBIETBOPEHHBIX  JOOPOKENATEIBHOCTBIO,  BEXKJIUBOCTHIO
pabOTHHUKOB OpraHU3ALWU MIPU UCIIOIB30BAHUN TUCTAHIIMOHHBIX (POPM B3aUMOJECHCTBUS (B
% OT 00I1Iero yrcia ONPOIICHHBIX 00YYAOIINXCS).

5. Tlokazarenu, xapakTepu3yloIue OOIINl KpuUTepui «YIOBICTBOPEHHOCTh YCIOBHUSIMU

BEJICHUS 00pa30BaTeIbHON JAESITEIbHOCTH OpraHu3aui»

Ne [Tokazarenu

n/m

5.1 |Honst oGyuaronmxcs, KOTOpble TOTOBbI PEKOMEHIOBATh OPraHU3allMI0 POJICTBEHHUKAM U
3HAKOMBIM (MOIJIM OBl €€ pEeKOMEHAO0BaTh, €clii Obl Obula BO3MOXHOCTH BbIOOpA
opranu3zaiun) (B % OT 00IIero Yrcia OMpPOMICHHBIX 00yJaroIIuXCs).

5.2 | Jons oOyyarommxcsi, yA0OBIETBOPEHHBIX OPTaHNU3aIlMOHHBIMU YCIIOBHSIMU TIPEIOCTABIICHHS
ycayr (B % OT 00IIero uyncia OnpoIeHHBIX 00yYaromuXxcs).

5.3 |[ons oOyuaromuxcs, YIOBJIETBOPEHHBIX B LEJIOM YCJIOBUSMH OKa3zaHUs YCIyr B
opranu3auuu (B % OT OOIIEro YMclia ONPOLICHHBIX 00yYarOIIIXCs).
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I[MPUJIOXEHUE 2

I[TOKA3ATEJIN, XAPAKTEPU3VIOIIUE OBILIWE KPUTEPUM ONEHKN KAYECTBA

YCJIOBUI OCYILECTBJIEHUS OBPA3OBATEJILHON JIESITEJIbHOCTU

OPI"AHMBALIMAMU, OCYILECTBJIAIOIIMMEN OBPA3OBATEJIbHYIO JEATEJIBHOCTD

110 AOITOJIHUTEJIbHBIM ITPOPECCHUOHAJIBHBIM ITPOTPAMMAM

1. Iloxazarenu, xapakTepusyromue oOmui Kputepuil «OTKpPBITOCTh U JOCTYNHOCTb

I/IH(i)OpMaHI/II/I 00 opraHu3alusax, OCYHMCCTBIAOIIUX 06p330BaTeJ'IBHy1-O JACATCIIbHOCTB))

Ne
/o

Tlokazarenu

11

CootBercTBUe HHpOpPMAIMKM O  JAESITEIBHOCTH  OPraHU3allid,  OCYLIECTBISIOIIEH
00pa30BaTeNbHYIO JCSATEIBHOCTD 10 JIOMOJHUTEIBHBIM MPO(ECCHOHAIBHBIM MPOrpaMMaM
(mayiee — opraHu3alus ), pa3MeIIeHHOW Ha O0IIEAOCTYTHBIX HH(POPMAIIMOHHBIX pecypcax, ee
coJiepKaHu U TopsaAKy ((popme) pasmeleHHs, yCTaHOBJICHHBIM 3aKOHOIATEIbHBIMH U
WHBIMU HOPMAaTHBHBIMH ITPaBOBBIMU akTamu Poccuiickoit denepanuu:

- Ha MHQOPMAITMOHHBIX CTCHIaX B TIOMEIICHUH OpraHU3allny,;

- Ha oHIIMATBHOM CcaiiTe OpraHu3alu B HH)OPMAIMOHHO-TEIIEKOMMYHHUKAITMOHHOW CETH
WHTepHeT (nanee — cair).

1.2

Hanuaue Ha caiite opranu3anuy HH(GOpMAaIHK O TUCTAHIIMOHHBIX CITOCO0aX 00paTHOM CBA3H
Y B3aUMOJICUCTBHS C TIOJIYUYaTEIISIMUA yYCIYT U UX (QYHKIMOHUPOBAHUH:

- CBEJICHHUI O KOHTAKTHBIX TeJePOHAX;

- CBEJICHMI 00 ajpecax AJIEKTPOHHOMN MOYTHI,

- CBEICHUI 00 JJIEKTPOHHBIX cepBUcax (popMa il MOJa4YM SJIEKTPOHHOTO OOpaIrieHus
(>xamoObl, MPEITIOKEHUST ), TTOTyYEeHUE KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM YCIIYTaM U UHBIX);

- pa3nena «Yacrto 3aaBaeMble BOIPOCHI»;

- TEXHUYECKOM BO3MOKHOCTH BBIPAKEHUS MOTyYaTEIIMU YCIYT MHEHHS O Ka4eCTBE YCIOBUI
OKa3aHUsl YCIYT OpraHu3alen (HaTnuue aHKeTHI U1 OTIPOca IPak/iaH WIIH TUIIEPCCHUIKU Ha
Hee).

13

I[OJ'IH O6y‘laI-OH_II/IXC$I, YAOBJICTBOPCHHBIX OTKPBLITOCTHIO, MMOJTHOTOM H AOCTYITHOCTBIO
I/IHq)OpMaI_II/II/I O ACATCIBHOCTH OpraHU3allny, pa3MemeHH0171 Ha HH(bOpMaHHOHHBIX CTCHAAX
B IIOMCILICHHUU OpraHn3anuu, Ha caiite (B % ot O6H.[CFO Yyurcia ONMPOIICHHBIX 06yqaroumx051).
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2. ITokazarenu, xapakrepusyromue oommii kputepuii «KoMpopTHOCTH yCIOBUI, B KOTOPBIX

OCYHICCTBJIIACTCA 06pa3OBaTe.HBHaSI JACATCIIbHOCTD»

Ne
/o

Tloka3zarenu

2.1

Obecnieuenne B Opranu3alui KOM(OPTHBIX YCIOBHUNA MPEIOCTABICHUS YCIIYT:

- Hanuuue KOMGOPTHON 30HBI OTIbIXa (OXKHMIaHHS), 000PYIOBAaHHON COOTBETCTBYIOLICH
MeOEIbIO;

- HUINYHE U TIOHATHOCTh HABUTAI[MH BHYTPH OPraHU3alluy;

- HUINYHE U TOCTYITHOCTh TUTHEBOI BOBI;

- HAUINYHE U IOCTYITHOCTh CAHUTAPHO-TUTUEHHUECKUX TOMEIICHUH;

- CAHUTApHOE COCTOSIHUE ITOMEILEHUI OpraHU3ally;

- TPAHCIIOPTHAs TOCTYIHOCTh (BO3MOKHOCTb J10€XaTh O OpraHU3aluy Ha OOIIECTBEHHOM
TpPaHCIOPTE, HAINYUE TAPKOBKH).

2.2

Honst  oOywarommxcsi, yIOBIETBOPEHHBIX KOM(OPTHOCTBIO TMPEJOCTABICHHS  yCIyT
opranu3anueii (B % OT 00IIero Ynciia OMpoOIIeHHBIX 00yYarOIHXCsl).

3. [lokazarenu, xapakTepu3yromue o01muii Kpurepuid «locTymTHOCTh YCIyT JUIsl HHBAJIUIO0BY

/o

Tlokazarenu

3.1

OO6opynoBaHue MOMEIEHUH OpraHu3alMy U MpUJIerarolleld K Hell TeppUTOpUU C YUETOM
JOCTYITHOCTH JUIsl UHBAJIUJIOB:

- 000py1I0BaHKE BXO/HBIX TPYI MaHAycaMy (IOAbEMHBIMU IIaTGOpPMaMHu);

- HAJINYME BBIJICJIEHHBIX CTOSHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAINIOB;

- HUINYME a/1aliTUPOBAHHBIX JIN(TOB, MOPYUYHEH, paCIIUPEHHBIX JIBEPHBIX POEMOB;

- HaJIM4NE€ CMEHHBIX KPECEI-KOJISCOK;

- HUINYME CIEeUUAIbHO OOOpPYJOBAHHBIX CAHUTAPHO-TUTHEHWYECKUX [OMELICHUH B
OpraHu3aluy.

3.2

ObecnieueHne B OpraHU3aluy yCIOBUH JOCTYIHOCTH, TIO3BOJISIONIMX UHBAIMIAM OJIy4aTh
o0Opa3oBaTeibHbIE YCIIYTH HapaBHE C JPYTMMH, BKIIFOUas:

- TyOiarpoBaHuUe ISl HHBAJIUIOB 1O CIIyXY U 3p€HHUI0 3BYKOBOM U 3pUTEIBHON MH(POpMAIUY;
- nyOnvpoBaHUEe HaANWCEeH, 3HAKOB W MHOW TEKCTOBOM M rpaduueckoit uHbopManuu
3HAaKaMH, BBIIIOJTHEHHBIMHU pebeHO-TOUeUHBIM HipudTOoM bpaiins;

- BO3BMOXKHOCTh TMPEAOCTaBICHHUS] HHBAIMAAM MO CchOyXxy (ClIyXy © 3peHHI0) YCIyT
cypaonepeBoaunka (Tu(IocypaonepeBoIInKa);

- HaJIM4Me abTepHAaTUBHON BEPCHM CaiiTa OPTaHU3alUU I MHBAJIUI0B 10 3pPEHUIO;

- IOMOIIb, OKa3blBaeMass pPAaOOTHUKAMHM OpraHU3alud, MPOLIEAIIUMH HE0OX0AUMOe
oOydyeHue (MHCTPYKTUPOBAHWE) TII0 COMPOBOXKICHHIO WHBAJIUIOB B TOMEIICHUIX
OpraHM3ally U Ha TpUJIerarolell TeppUTOPHH;
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- HAJIMYUC BO3MOKHOCTU IPCAOCTABIICHUA O6pa30BaTCJIBHI:IX yciayr B AWUCTAHIIHMOHHOM

PCKUMC UIIK HA JOMY.

3.3 |Hons oOyuaromuxcs, yAOBIETBOPEHHBIX JOCTYMHOCTBIO YCIyr Al MHBaiIuaoB (B % oOT
00111er0 Yrcia ONMPOIICHHBIX 00YYarOIINXCSI — HHBAJIUIOB).

4. Tlokazarenu, XapakTepu3yrone oo kpurepui «JloOpokenaTeIbHOCTh, BEXKINBOCTh
PabOTHHUKOBY

Ne [TokazaTenu

/1

41 |Jlons  oOydarommxcsi, YJOBJIETBOPEHHBIX  JOOPOKENATEIBHOCTBIO,  BEXJIUBOCTHIO
pabOTHHUKOB OpraHU3alMy, OOECIEYUBAIONINX TEPBUYHBIA KOHTAKT M WH(GOPMHPOBAHUE
NOJy4arTesst yCIyrH TpU HEMOCPEICTBEHHOM OOpalleHHH B OpraHu3anuio (pabOTHUKHU
NpUEeMHONW KOMHCCHH, CeKperapuara, ydeOHoW uacth u mp.) (B % oT olmiero yumcia
OIPOILICHHBIX 00YYAIOIINXCS).

4.2 |Hons  oOywarommxcsi, YIOBIETBOPEHHBIX  JI0OPOKENATEIbHOCTHIO,  BEXIJIUBOCTHIO
pabOTHUKOB OpraHU3allMU, OOECIEUMBAIOIIUX HEMOCPEJACTBEHHOE OKa3aHHWE YCIyrd Ipu
oOpaiieHrH B Opranu3aiuio (B % OT 00IIero ynciia OnpoIIeHHbIX 00YYaloIMXCs).

4.3 |Honms  oOydarommxcsi, YJOBIETBOPEHHBIX  JOOPOKENATEIBHOCTBIO,  BEXJIUBOCTHIO
PabOTHUKOB OpraHU3alluy MPU UCIOJIb30BaHUHU JUCTAHLIIMOHHBIX (POpPM B3auMoIelCTBUS (B
% OT 00I1Iero Yrcia ONPOIICHHBIX 00YYAOIINXCS).

5. Tlokazarenu, xapakTepU3ylOIIUe OOIIMIl KpuTepui «YIOBIECTBOPEHHOCTh YCIOBHUSIMU

BEJICHUS 00pa30BaTeIbHON AESITEIbHOCTH OpraHu3aIui»

Ne [Tokazarenu

n/m

5.1 |Honst oGyuaroumxcs, KOTOpblE TOTOBbI PEKOMEHIOBATh OPraHU3allMI0 POJICTBEHHUKAM U
3HAaKOMBIM (MOIJIM OBl €€ pEeKOMEHAO0BaTh, €clii Obl Obula BO3MOXHOCTH BbIOOpA
opranu3zaiun) (B % OT 00IIero Yrcsa OMPOIICHHBIX 00yYaroIInXCs).

5.2 | Jons oOyyarommxcsi, yA0BICTBOPEHHBIX OPTaHU3AIIMOHHBIMU YCIIOBHSIMH TPEIOCTABICHUS
ycayr (B % OT 00IIEero uncia OnpoIeHHBIX 00yIarOIuXcs).

5.3 |[ons oOyuaromuxcs, YIOBJIETBOPEHHBIX B LEJIOM YCJIOBUSMH OKa3aHUS YCIyr B
opranu3auuu (B % OT 00IIEero YMciia ONPOLICHHBIX 00yYarOIIIXCs).
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